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1 Executive Summary 
This City & Southwest Construction Compliance Report #18 documents Sydney Metro 
compliance with the project’s planning approvals issued by the NSW Minister for 
Planning. This report covers the period from 1 October 2025 to 31 March 2026.  

Construction continued across the SSI_7400 and SSI_8256 planning approvals, and 
operation of SSI_7400 was ongoing having commenced in August 2024. There was a 
decrease from 1248 to 995 ongoing requirements being tracked by Sydney Metro and 
its contractors by the end of this reporting period. Two (2) non-compliances were raised 
during the reporting period. No incidents (as defined by the applicable SSI planning 
approval) were raised. No environmental audits were undertaken by Sydney Metro’s 
contractors. 

A total of 75 complaints associated with the C&SW project CSSI planning approvals 
were received during the reporting period. Of these, 71 complaints were determined to 
be attributed to project works following investigation. The majority of complaints were 
attributed to the SWM3 Stage (55%), followed by EHVMT (25%), TSOM (14%), Sydney 
Metro (4%) and Waterloo ISD (1%). Four complaints were determined to be unrelated 
to Sydney Metro works.   

Complaints during the reporting period were heavily dominated by Noise & Vibration, 
representing 40 complaints, or 53% of all complaints attributed to the projects. This was 
followed by 11 complaints (or 15%) relating to Traffic, Transport and Access, 6 
complaints (or 8%) relating to Cumulative Impacts, 4 complaints (or 5%) related to 
Worker Behaviour and 3 complaints (or 4%) relating to Property Damage. The 
remaining 9% of complaints were related to Property Access (2), Visual Amenity (2), 
and Rail Possessions, Consultation and Notifications (each 1). There were 4 
complaints that were unrelated to the Project (5%).  
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Figure 1 Sydney Metro Project Alignments 

 

2.3 Project Planning Approvals 

The C&SW project has been declared as a Critical State Significant Infrastructure 
(CSSI) project by the NSW Minister for Planning. Works within this declaration require 
planning approval as a CSSI project under the NSW Environmental Planning and 
Assessment Act 1979 (EP&A Act). Works outside the declaration require separate 
planning approval under the EP&A Act. 

2.3.1 CSSI Planning Approvals 

The C&SW project comprises three CSSI planning approvals: 

 SSI 7400, Chatswood to Sydenham (refer to Section 2.3.1.1), 

 SSI 8256, Sydenham to Bankstown (refer to Section 2.3.1.2), and 

 SSI 5931, Sydney Metro Trains Facility (refer to Section 2.3.1.3). 

This CCR covers the full scope of the C&SW works that are subject to CSSI planning 
approvals and does not cover any C&SW works that are subject to: 

 State Significant Development planning approvals, and 

 Self-determinations and exempt development. 
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Chatswood to Sydenham 

The Chatswood to Sydenham (C2S) component covers the construction and 
operation of the Sydney Metro railway between Chatswood and Marrickville. This 
includes the delivery of seven new metro stations and 15.5 kilometres of twin railway 
tunnels from Chatswood, beneath Sydney Harbour and the Sydney CBD, to 
Marrickville. 

The C2S planning approval, including the Chatswood to Sydenham Environmental 
Impact Statement (EIS) and Chatswood to Sydenham Preferred Infrastructure Report 
(PIR), was granted planning approval by the NSW Minister for Planning on 9 January 
2017. Since then, nine modifications (MODs) have been submitted by Sydney Metro 
and approved: 

 The Victoria Cross Station & Artarmon Substation Modification (MOD1) covers 
the relocation of the Victoria Cross Services Building (including a new station 
entrance) and for construction and operation of Artarmon Substation. MOD1 was 
approved on 18 October 2017. 

 The Central Walk Modification (MOD2) covers a new east concourse connecting 
the future metro platforms at Central Station with a new eastern entry on Chalmers 
Street, Surry Hills, as well as connections to the aboveground suburban platforms 
and associated platform works.  MOD2 was approved on 21 December 2017.  

 The Martin Place Metro Station Modification (MOD3) covers the reconfiguration 
of the Martin Place station, including additional land at 9-19 Elizabeth Street, 
alterations to the station entries, an unpaid concourse and retention of the existing 
MLC pedestrian link. MOD3 was approved on 22 March 2018. 

 The Sydenham Station & Metro Facility South Modification (MOD4) covers the 
delivery of the Sydenham Metro Upgrade and precinct works, the Sydney Metro 
Trains Facility South, track and rail systems facilities, adjustments to the 
Sydenham Pit and Drainage Pumping Station, and ancillary infrastructure and 
works. MOD4 was approved on 13 December 2017.  

 The Blues Point Acoustic Shed Modification (MOD5) covers the construction of a 
temporary acoustic shed at the Blues Point Site and retrieval of all components of 
Tunnel Boring Machines arriving at the Blues Point Site.  MOD5 was approved on 
2 November 2018. 

 The Administrative Changes Modification (MOD6) provides greater alignment 
between the wording of the C2S Conditions of Approval (CoA) with the wording of 
the Sydenham to Bankstown (S2B) CoAs, which was approved on 12 December 
2018. MOD6 was approved on 21 February 2019. 

 The Administrative Changes Modification (MOD7) provides clearer explanations 
of two CoAs regarding OOHW and Design Review Panel. MOD7 was approved 29 
June 2020. 

 The Blues Point Access Site Modification (MOD8) covers the extension of use of 
the Blues Point acoustic shed to provide access to complete tunnel fit out. MOD8 
was approved 25 November 2020. 

 The Construction Hours Modification (MOD9) covers change to construction 
hours to permit construction until 6 pm on Saturdays. 
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Sydenham to Bankstown 

The Sydenham to Bankstown (S2B) component covers the construction and 
operation of the Sydney Metro railway between Marrickville and Bankstown stations. 
This includes the upgrading of 13.5 kilometres of the Sydney Trains T3 Bankstown 
Line between the Marrickville and Bankstown stations. 

The S2B planning approval, including the Sydenham to Bankstown Upgrade EIS, the 
Sydenham to Bankstown Submissions and PIR and the Sydenham to Bankstown 
Submission Report, was granted planning approval by the NSW Minister for Planning 
on 12 December 2018. 

Three modifications (MOD) have been submitted by Sydney Metro and approved: 

 The Bankstown Station Modification (MOD1) allows for a revised station design 
for Bankstown Station including provision of a new north-south connection across 
the rail corridor between Appian Way and Restwell Street. Administrative 
corrections and changes including updates to definitions and agency names to 
reflect name and title changes. MOD1 was approved on 22 October 2020. 

 The Amended Timeframes Modification (MOD2) allows for Sydney Metro to 

request different timeframes for delivery of project documentation and to provide a 

more realistic timeframe for delivery of required pedestrian and cyclist facilities. 

MOD2 was approved on 2 June 2025.  

 The Trial Running Modification (MOD 3) allows to change the definition of 

Construction to exclude Operational Trial Running as a Low Impact Activity. The 

change in definition decouples trial running activities from the Interim Construction 

Noise Guideline (ICNG) and links them to the EPA Rail Infrastructure Noise 

Guidelines (RING) which is considered a more appropriate framework to manage 

noise impacts from this activity. MOD 3 was approved on 1 April 2026.  

Sydney Metro Trains Facility 

The Sydney Metro Trains Facility, formerly known as the Rapid Transit Rail Facility 
(RTRF), in Rouse Hill was constructed and commenced operations as part of the 
Northwest project in May 2019. 

As part of the C&SW project, the Sydney Metro Trains Facility (SMTF) is being 
expanded to allow for Sydney Metro rolling stock to operate from Chatswood to 
Bankstown. The scope of this expansion is subject to the SMTF planning approval.  
This approval, including the RTRF EIS and RTRF Response to Submissions Report, 
was granted planning approval by the Minister for Planning and Infrastructure on 15 
January 2014. 

One modification (MOD) has been submitted by Sydney Metro and approved: 

 The Administrative Changes Modification (MOD1) allows for high noise impacts 
to be generated in certain circumstances. MOD1 was approved on 20 September 
2019. 

2.3.2 Planning Approval Register 

Table 2 provides a register of CSSI planning approvals that the C&SW project is 
subject to (in order of approval date). 
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3.4 Environmental Protection Licences 

In accordance with the NSW Protection of the Environment Operations Act 1997, 
Environment Protection Licences (EPL) are required in order to undertake work 
activities during certain stages of the project. 

Table 7 lists the status of EPLs for each C&SW stage. 

This CCR does not document compliance against EPLs. This is being undertaken by 
the relevant licensees. 
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4 Environmental and Compliance Management 

4.1 Compliance Management 

Sydney Metro is accountable for ensuring compliance with all the C&SW project’s 
requirements relating to environmental and compliance management. Sydney Metro 
manages and tracks compliance under its CSSI planning approvals through the 
implementation of compliance tracking/monitoring program(s) in accordance with the 
relevant planning approval conditions. 

4.1.1 Tracking 

Once a planning approval requirement has been generated, it is assigned an Active 
status.  

The responsibility to comply with these Active requirements may be wholly or partially 
allocated by Sydney Metro to one or more of its contractors through contractual 
mechanisms. As a result of this and the staged nature of the project’s delivery, these 
requirements will be complied with by different parties at different points along the 
project’s construction and operational phases. 

Once these requirements have been allocated to a contractor, the requirement is 
referred to as an Environmental Requirement. Within each contract, Environmental 
Requirements progress through two phases: 

 Ongoing – whereby further action is required to maintain compliance, and 

 Complete – whereby no further evidence or activity is required to maintain 
compliance. This is verified in an adequacy review conducted by the 
Environmental Representative and Sydney Metro prior to the Environmental 
Requirement being completed. 

During the period an Environmental Requirement is Ongoing, it is subject to regular 
assessment through compliance monitoring and review activities. These assessments 
determine whether the Environmental Requirement is: 

 Compliant (i.e., sufficient evidence is available to demonstrate that the 
Environmental Requirement is being complied with), or 

 Non-Compliant (i.e., there is a lack of evidence to demonstrate that the 
Environmental Requirement is being complied with or there is a clear breach of the 
Environmental Requirement). 

Once the same Environmental Requirement is Complete across each of its contract 
allocations, the planning approval requirement is assigned an Inactive status. 

Figure 2 provides a schematic diagram of how requirements are tracked on the 
project. 
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Figure 2 Tracking of Environmental Requirements 

 

4.1.2 Chatswood to Sydenham Open Requirements 

Following submission of the C2S Pre-Operation Compliance Report (POCR) as per 
Condition of Approval (CoA) A35 of the C2S Planning Approval (CSSI 7400), the 
Department of Planning, Housing and Infrastructure (DPHI) requested that 
Construction Compliance Report 16 (this report) include: 

- an update to the requirements table to include Sydney Metro retained 

requirements  

- an update on the number of requirements verified as completed and closed 

- a brief description of any requirements still requiring verification as completed and 

closed 

A summary of the remaining open requirements in provided in Table 8. Table 8 
captures the current status and allocation of requirements to Sydney Metro and its 
contractors, whereas Table 5 in section 3.2 of the POCR captures requirements that 
are applicable to each Stage as per the C2S Staging Report. 
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5 Environmental and Compliance Performance 
The total number of C&SW CSSI ongoing compliance requirements at the end of the 
reporting period was 1248. There was a total of 11 non-compliances against these 
requirements that were raised during the reporting period. These are detailed in 
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Table 1 provides details on the non-compliances that were raised during the reporting 
period. 
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6 Sustainability and Environmental Initiatives 
Sydney Metro’s sustainability and environmental initiatives are outlined in its 
Sustainability Reports and Annual Reports. Sydney Metro’s inaugural Sustainability 
Report 2017 and all subsequent Sustainability Reports are available on the Sydney 
Metro Sustainability webpage (https://www.sydneymetro.info/our-approach-
sustainability). From 2024 onwards, sustainability reporting is included in Annual 
Reports which are available on the Sydney Metro website (Corporate documents | 
Sydney Metro).  

The 2025–2026 Sydney Metro Annual Report is due to be published in November 
2026. 

 

 

  

 

Figure 7 Sydney Metro Sustainability Reports 

 
  



 

C&SW Construction Compliance Report #18 
(1 October 2025 – 31 March 2026)    38 

 

OFFICIAL 

Appendix 1 – Complaints during the Reporting Period 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

 

 

 

 

 



 OFFICIAL: Sensitive - Personal

Complaint 
Id

Projects Stakeholder ID/Name Address Date/Time Received Date/Time Closed How was the 
complaint 
received?

Planning 
approval 

Contractor & 
EPL 

LGA where 
complaint 
originated

Topics raised Nature of complaint Type of 
complainant

Number 
of people 
affected

Investigation Resolution Complaint 
Status

Classification

6396 CSW - Waterloo 
Station (ISD)

   1/10/2025 16:16 3/10/2025 11:35 SMS CSW - C2S - 
SSI 15_7400

CSW - WL ISD 
(JHG) - N/A

C&SW - City of 
Sydney

Property - Damage/prevention Vehicle Damage - traffic sign scratched vehicle when blown 
over in high winds. 

UPDATE 6/11/2025: Quote / Claim never submitted. Complaint 
has been closed off and will be re-opened in the event the 
claimant decides to pursue. 

Resident or 
public

1 JH Supervisor investigated. Noted existing damage to vehicle in addtion to what was provided in photos 
from resident. JH spoke with Vari Traffic Controllers (TC) who confirmed last check of the TC set up was at 
lunch time. All signs were in position and upright. Sign had been moved away from vehicle on arrival. JH 
also obtained CCTV footage of location. These cameras did not capture any incident. the footage only 
shows a sign behind the upright and later removed. 

JH waiting quote for alleged damage. Advised resident they are 
welcome to make a damage claim. Provided contact for Vari 
Traffic Controllers. Resident has refused to contact Vari, they 
confirmed they will liaise with JH and expect full payment of 
repairs and any additional costs for hire car during repairs. 

Closed

Unavoidable
6409 CSW - SWM4 

CIRA
 15/10/2025 21:15 16/10/2025 15:03 Email - 

Community 
Inbox

CSW - S2B - 
SSI 17_8256

CSW - S2B 
(Martinus) - 
N/A

C&SW - Inner 
West Council

Consultation - OOHW;Noise & 
Vibration - OOHW;Respite & AA - 
Respite

Resident raised concerns about noisy works from the Illawarra 
Road overbridge near his property. He advised that his family 
includes a sick relative, noted he hadn’t received prior 
notification or a respite offer, and requested clarification on 
how the issue will be addressed, indicating he may escalate 
the matter if required.

Resident or 
public

1 The Martinus Community Relations Manager investigated the resident’s complaint by reviewing the site 
team’s shift report, confirming that finishing works were undertaken on the Illawarra Road overbridge in 
accordance with approved conditions. The Sydney Metro monthly notification for Marrickville was 
reviewed, along with stakeholder correspondence confirming an email notification issued on 2 October 
and a letterbox drop on 13 October. The Out of Hours Work approval for Marrickville was also reviewed 
and verified to include these works, noting that the assessment did not trigger any respite offers.

The Martinus Community Relations Manager responded directly 
to the resident to address the concerns raised and provide 
clarification regarding the works. The response included a link to 
the Sydney Metro monthly notification for Marrickville and an 
attachment for ease of reference. The resident was asked to 
confirm whether he had received the letterbox drop distributed 
on 13 October and the email notification issued on 2 October, to 
assist in verifying local delivery effectiveness.

The correspondence also outlined that the works undertaken 
were finishing activities on the Illawarra Road overbridge and 
confirmed that all were conducted under approved Out of 
Hours Work conditions. The resident was informed that minor 
finishing works are planned for mid-November and was assured 
that the Community Relations Manager will make personal 
contact in advance to ensure he is well-informed prior to any 
further activities.

Closed

Unavoidable
6420 CSW - 

Southwest 
corridor (SWM)

 
 

23/10/2025 11:14 23/10/2025 11:35 Phone call - 
1800 Info 
Line

CSW - S2B - 
SSI 17_8256

CSW - SSJ 
(JHLOR) - 
21147

C&SW - 
Canterbury 
Bankstown 
Council

Notification of work;Property - 
Access;Traffic, Transport & Parking

Hurlstone Park resident complaining of Foord Ave road closure 
and missed rubbish collection.

Resident or 
public

1 JHLORJV CRM reviewed site conditions and spoke to S2B traffic manager and site team.
Was advised site access was not blocked and assistance was offered but declined by truck driver.
Reviewed monthly notices and work was included for past 4 months
Confirmed VMS boards were placed 7 days prior as per CCS alerting of closure. 

JHLORJV CRM phoned resident explained the closure and that 
works were notified, assistance was offered to truck driver to 
collect garbage but declined. Offered to organise missed 
collection for resident but resident declined. Advised resident of 
timeframe for works and that they were unrelated to local 
council proposal to change traffic conditions in this area.
Resident appreciative of response. 

Closed

Unavoidable
6424 CSW - SWM4 

CIRA
 28/10/2025 12:43 31/10/2025 14:05 Email - 

Community 
Inbox

CSW - S2B - 
SSI 17_8256

CSW - S2B 
(Martinus) - 
N/A

C&SW - Inner 
West Council

Traffic, Transport & Parking Complaint from nearby resident concerning pedestrian 
changes at Wardell Road overbridge. Complainant is 
concerned that there is currently no safe crossing 
arrangement for pedestrians due to footpath works. 
Complainant stated that traffic control were seated on side 
road and were not assisting pedestrians.

Resident or 
public

1 Martinus Community Relations Manager contacted stakeholder to provide more information regarding 
specific location. Stakeholder provided SMS with image of location and an additional image of traffic 
controllers stationary on Bedford Crescent, standing in a group.

Martinus Community Relations Manager met with site management and Traffic Supervisor to review TGS. 
The photo provided by the stakeholder indicated that the TGS was not adhered to as traffic controllers are 
to be stationed either side of Wardell Road near Bedford Crescent, which was not the case in the image 
provided.

Site management issued corrective action to traffic subcontractor and requested a tool box talk be 
undertaken by the end of the week for on-site staff to ensure the TGS is implemented as per the approved 
plan. Toolbox was provided to Martinus on 30 October.

Response provided to stakeholder assuring that while footpath 
disruption is occurring, traffic controllers will assist pedestrians 
cross near Bedford Crescent. 

Additionally, traffic control crew contacted and advised that it 
isn't acceptable considering they are specifically tasked with 
assisting in crossing in this location. 

Traffic controllers tool boxed and instructed to adhere to TGS 
protocols on Friday 31 October. Toolbox has been attached.

An additional measure was implemented also, requiring traffic 
control to cease works earlier than permitted by the standard 
hours provisions to reduce afternoon peak disruption to 
pedestrians.

Closed

Avoidable
6425 CSW - 

Southwest 
corridor (SWM)

 28/10/2025 13:05 28/10/2025 13:43 Email - 
Community 
Inbox

CSW - S2B - 
SSI 17_8256

CSW - SSJ 
(JHLOR) - 
21147

C&SW - Inner 
West Council

Noise & Vibration - OOHW Dulwich Hill resident complaining of OOH delivery Resident or 
public

1 JHLORJV CRM checked with team who plant was booked for and what time booking was made.
Plant was booked for a 7am delivery. CoR coordinator checked with plant company and delivery was 
scheduled for 7am however driver has delivered prior to 7am.

JHLORJV CRM has emailed resident apologising and explaining 
the outcome of the investigation.

Resident was offered retrospective respite for the delivery.  

Closed

Avoidable
6427 CSW - 

Southwest 
corridor (SWM)

 30/10/2025 4:59 30/10/2025 8:26 Email - 
Community 
Inbox

CSW - S2B - 
SSI 17_8256

CSW - SSJ 
(JHLOR) - 
21147

C&SW - 
Canterbury 
Bankstown 
Council

Noise & Vibration - OOHW Hurlstone Park resident complaining of OOHW Resident or 
public

1 JHLORJV CRM and Enviro advisor reviewed noise modelling and monitoring to confirm correct mitigation 
was offered to resident. 
JHLORJV CRM reviewed offer triggers and responses and can see that resident was notified in line with 
requirements and resident had accepted respite

JHLORJV CRM emailed resident to explain outcomes of 
investigation. 

Closed

Unavoidable
6428 CSW - 

Southwest 
corridor (SWM)

 30/10/2025 8:14 30/10/2025 9:43 Email - 
Community 
Inbox

CSW - S2B - 
SSI 17_8256

CSW - SSJ 
(JHLOR) - 
21147

C&SW - Inner 
West Council

Noise & Vibration - OOHW Dulwich Hill resident complaining of noise due to OOHW. Resident or 
public

1 JHLORJV CRM reviewed offer letters and acceptances to confirm resident was notified, eligible for and 
accepted respite offer for works. 

JHLORJV CRM and Enviro advisor reviewed noise modelling and continuous monitoring to confirm 
experienced impact was in line with prediction and correct addition mitigation was offered to resident for 
work.

JHLORJV CRM emailed resident explaining outcome of 
investigation and apologising for disturbance  

Closed

Unavoidable
6430 CSW - SWM4 

CIRA
  27/10/2025 7:44 28/10/2025 8:20 Email - 

Community 
Inbox

CSW - S2B - 
SSI 17_8256

CSW - S2B 
(Martinus) - 
N/A

C&SW - Inner 
West Council

Traffic, Transport & Parking Complaint from local resident regarding conduct of traffic 
controllers at Wardell Road overbridge. Complainant was 
dissatisfied with traffic control efforts to assist pedestrians 
crossing Wardell Road near Bedford Crescent while the 
footpath was closed on the overbridge.

Resident or 
public

1 Martinus Community Relations Manager reviewed scope of work being undertaken with site team and 
confirmed that footpath works resulted in a temporary closure on city side of Wardell Road overbridge.

Martinus Community Relations Manager and site team reviewed TGS for works in the area. It was identified 
that traffic controllers were on-shift specifically to assist pedestrians to cross Wardell Road. However, the 
complaint noted that three traffic controllers were seated on Bedford Crescent and not assisting 
pedestrians at the time.

Martinus Senior Project Engineer contacted Traffic Management 
Contractor to raise a corrective action and to remind contractor 
of their role in assisting pedestrians to cross near Bedford 
Crescent, particularly during peak hours. Traffic Management 
Contractor held on-site toolbox and reviewed procedure with 
traffic crew(s).

Response provided to complainant by Martinus Community 
Relations Manager.

Furthermore, finish time in afternoon(s) was bought forward in 
an attempt to minimise disruption on afternoon peak pedestrian 
movement(s) especially for pedestrians using Light Rail service.

Closed

Avoidable
6434 CSW - SWM4 

CIRA
   2/11/2025 9:33 3/11/2025 14:07 Email - 

Community 
Inbox

CSW - S2B - 
SSI 17_8256

CSW - S2B 
(Martinus) - 
N/A

C&SW - Inner 
West Council

Traffic, Transport & Parking Stakeholder was commuting as a pedestrian on Wardell Road 
to access Dulwich Hill Light Rail station and was concerned that 
due to footpath works occurring on Wardell Road, a formal 
and safe pedestrian crossing was not in place.

Stakeholder stated that at 10:00am on 1 November, they did 
not observe traffic controllers assisting pedestrians. On return 
at 12:00pm 1 November, Stakeholder did observe traffic 
controllers assisting pedestrians with top/slow arrangement 
near Bedford Crescent.

Stakeholder believed that a top/slow arrangement was still not 
sufficient as it was not a formal crossing.

Resident or 
public

1 Martinus Community Relations Manager contacted site supervisor and engineer to confirm if works 
occurred on Saturday 1 November and to confirm scope. Advice provided was that footpath works were 
underway and traffic control was on-site operating a stop/slow mechanism for pedestrians from 0800 until 
1600. 

Martinus Community Relations Manager contacted stakeholder to seek further information on specific 
location where the stakeholder was attempting to cross Wardell Road. Stakeholder confirmed it was near 
Bedford Crescent. Stakeholder provided further information which was passed on to Martinus Project 
Manager and Traffic Manager.

Martinus Traffic Manager provided update to confirm that a previous application had been placed to 
implement a temporary marked pedestrian crossing, however this was rejected by IWC. Traffic Manager 
confirmed that the approved TGS has three traffic controllers to be stationed at Bedford Crescent to assist 
pedestrians crossing during work hours. Thereafter each day, the footpath is reinstated for use.

Martinus Community Relations Manager has asked site management to confirm with Traffic Control, what 
their arrangement was at 10:00 when the stakeholder stated they did not observe traffic control at the 
location.

Investigation ongoing.

An email response was provided to the stakeholder 
acknowledging their concerns and seeking further information 
which was provided. 

A further email response was provided by Martinus Community 
Relations Manager outlining that a marked pedestrian crossing 
had previously been sought and not approved, hence the need 
for traffic controllers to manage pedestrians. 

Internal review of shift details identified that TC was onsite from 
0700 until works had ceased.

Closed

Avoidable
6442 CSW - 

Southwest 
corridor (SWM)

 5/11/2025 23:00 6/11/2025 8:00 Email - 
Community 
Inbox

CSW - S2B - 
SSI 17_8256

CSW - SSJ 
(JHLOR) - 
21147

C&SW - Inner 
West Council

Noise & Vibration - 
OOHW;Notification of work

Marrickville resident complaining of OOHW without notice Resident or 
public

1 JHLORJV CRM reviewed work program and noted only HMX interface contractor was conducting Testing 
and Commissioning works at Marrickville Station last night which is considered non audible and does not 
involve the use of a concrete saw as noted by the resident. 

CRM also reviewed continuous noise monitor at the station to confirm this. 

CRM noted that council was conducting road works on Illawarra Rd last night outside of station which 
involved the use of a concrete/ road saw. 

JHLORJV CRM emailed resident to advise outcome of 
investigation above and to reassume them that any OOHW 
which directly impacts residents will be notified inline with the 
project approvals and EPL. 

Closed

Not related to 
Sydney Metro 
activities
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6496 CSW - SWM4 
CIRA

 7/12/2025 10:08 8/12/2025 15:29 Phone call - 
1800 Info 
Line

CSW - S2B - 
SSI 17_8256

CSW - S2B 
(Martinus) - 
N/A

C&SW - Inner 
West Council

Traffic, Transport & Parking Contact from New South Wales Police to Sydney Metro call 
centre due to temporary traffic lights malfunctioning on 
Victoria Road at Marrickville. The malfunction led to vehicles 
from either side entering a single lane area, on a blind corner.

Resident or 
public

1 Call made to Sydney Metro 1800 number from NSW Police Officer. Call was directed to Martinus Rail and 
issue escalated to Sydney Metro Team.
Martinus Community Relations Manager checked with construction team and confirmed the issue was not 
related to Metro activities.

Martinus Community Relations Manager contacted NSW Police 
on 8/12 who confirmed that officers on-site contacted traffic 
company who was managing works and they confirmed it was 
not Metro related and that the issue was resolved.

Closed

Not related to 
Sydney Metro 
activities

6497 CSW - 
Marrickville 
Station

 6/12/2025 1:12 6/12/2025 12:47 Phone call - 
1800 Info 
Line

CSW - S2B - 
SSI 17_8256

CSW - S2B 
(Hyundai 
Movex) - 
12208

C&SW - 
Canterbury 
Bankstown 
Council

Noise & Vibration - OOHW Caller reported alarm and flashing lights coming from 
Marrickville Station

Resident or 
public

1 Sydney Metro stakeholder team referred feedback to Hyundai Movex (HM), to confirm if related to 
PSD/MGF alarms.
HM initially advised they were not aware of an alarm at Marrickville, however HM would turn off alarm 
speakers at all locations as a precaution.
Sydney Metro requested further review to rule out MSD/MGF involvement and identify any alternative 
sources.
Subsequent update from HM 8/12 noted an alarm activated at 21:00 which logs showed was deactivated at 
23:00. HM advised alarms relate to isolation mode of PSD doors.

Sydney Metro contacted stakeholder on Saturday to advise 
initial findings and committed to updating when further 
information received.
Provided further update Monday 8 Dec. Stakeholder advised no 
further contact required.
HM will conduct a review of all alarm schedules to prevent 
similar issues in future.

Closed

Under 
Investigation

6498 CSW - SWM4 
CIRA

  8/12/2025 21:49 9/12/2025 13:30 Phone call - 
1800 Info 
Line

CSW - S2B - 
SSI 17_8256

CSW - S2B 
(Martinus) - 
N/A

C&SW - Inner 
West Council

Noise & Vibration - 
OOHW;Notification of work

Resident living at Wardell Road at Marrickville complained 
they were not notified of works which caused light spill into 
residence.

Resident or 
public

1 Martinus Community Relations Manager reviewed Martinus Out of Hours Work Schedule and confirmed 
no OOHW were occurring at location.
Investigated with other contractors who confirmed they were not working either. Work is believed to have 
been utility provider or Council.

Martinus Community Relations Manager contacted stakeholder 
and provided update that no Sydney Metro works occurred and 
it is believed that works were attributed to a utility provider or 
Council. Stakeholder was satisfied with response and asked for a 
lookahead for Sydney Metro works for 2026. 

Closed

Not related to 
Sydney Metro 
activities

6499 CSW - SWM4 
CIRA

 8/12/2025 15:48 9/12/2025 16:58 Email - 
Community 
Inbox

CSW - S2B - 
SSI 17_8256

CSW - S2B 
(Martinus) - 
N/A

C&SW - 
Canterbury 
Bankstown 
Council

Consultation - General;Consultation - 
Respite;Noise & Vibration - 
OOHW;Respite & AA - Respite;Visual 
amenity;Traffic, Transport & Parking

Stakeholder sought compensation backdated to 2023 for 
cumulative impacts to their household and family as a result of 
Sydney Metro Southwest works on and around Canterbury 
Road. Stakeholder believed that utility interruptions, 
environmental pollution, traffic impacts and noise should 
render them available for compensation.

Resident or 
public

1 Stakeholder provided an email outlining issues which they believed necessitated compensation. The 
stakeholder raised issues of road and traffic impacts, noise and vibration, light impacts and service 
interruptions. Stakeholder did not provide specific dates, however noted that images provided were from 
September 2025. 

Martinus Community Relations Manager reviewed images and information provided by resident. Martinus 
Community Relations Manager and Martinus Environment Manager reviewed the endorsed and approved 
OOHWA #21 which covered works in September 2025. OOHWA21 had predicted noise levels at the 
residence as not triggering any additional mitigation measures, including respite and alternative 
accommodation. The resident lives 3 streets away from the station.
Martinus Community Relations Manager confirmed that this residence has never been made an offer of 
AA/RO by Martinus, since works commenced in late 2024. 

Martinus Community Relations Manager confirmed with Martinus Senior Traffic Engineer that all road 
impacts and/or interface are not permitted to occur during standard hours and that images provided by 
the stakeholder of heavy traffic during standard hours are not attributable to Martinus Rail works. 
Additionally, Martinus Community Relations Manager reviewed images of a temporary boom-gate in 
operation on Tincombe Street, Canterbury which occurred during August and September 2025, under 
approved Road Occupancy Licenses. 

The stakeholder raised issues which are outside of Sydney Metro / Martinus control and influence, 
including residential demolition which occurred in the years prior on Canterbury Road, as well as service 
interruptions. Martinus Community Relations Manager reviewed the location of demolition, noted by the 
stakeholder and confirmed it is well outside of Sydney Metro scope and works location.

Martinus Community Relations Manager provided detailed email 
response to stakeholder outlining that it is understood that 
construction has impacts on residents, however provided an 
explanation regarding the respite and alternative 
accommodation process which is approved under the 
Conditions of Approval. Martinus Community Relations Manager 
provided explanation that compensation isn't readily available to 
nearby residents, the only form of 'compensation' is provided 
on a specific scope-based approach in the form of respite or 
alternative accommodation.

Martinus Community Relations Manager assured stakeholder 
that each forthcoming period of works is assessed with an 
OOHWA, and that should these assessments identify the 
property as eligible for respite or alternative accommodation, 
contact will be made.

Closed

Unavoidable
6506 CSW - 

Southwest 
corridor (SWM)

 11/12/2025 14:35 12/12/2025 9:30 Email - 
Community 
Inbox

CSW - S2B - 
SSI 17_8256

CSW - SSJ 
(JHLOR) - 
21147

C&SW - Inner 
West Council

Traffic, Transport & Parking Dulwich Hill motorist complaining of pedestrians on road due 
to footpath closure 

Resident or 
public

1 JHLORJV CRM Spoke to site team regarding pedestrian diversion in place. Team advised that pedestrians 
are to follow signed diversions and directed to walk on road as per approved TGS. Diversion is near where 
new plaza will be on south side of station and signage is highlighting diversion for pedestrians to cross to 
other side of the road via traffic signals.

JHLORJV CRM emailed resident to advise that pedestrians are to 
follow signed diversions and directed to walk on road. 

Closed

Unavoidable
6507 CSW - Belmore 

station
 8/12/2025 12:28 11/12/2025 15:17 Email CSW - S2B - 

SSI 17_8256
CSW - SSJ 
(JHLOR) - 
21147

C&SW - 
Canterbury 
Bankstown 
Council

Cumulative impacts;Worker 
behaviour;Working hours;Traffic, 
Transport & Parking

Resident who lives near Belmore Triangle site entry 
complained that they have experienced ongoing disruption 
from work causing fatigue and distress, which has impacted 
their wellbeing, residential amenity and safety due to 
construction works. Stakeholder also noted bad driver 
behaviour from construction vehicles on Hall Street, Belmore.

Resident or 
public

5 N/A SM Comms Manager provided customer with the 24/h 
complaints hotline so they could contact to make a complaint on 
specific examples in future. It was explained that works were 
being undertaken under the project's approval and we were 
working to minimise impact and trying to complete our work as 
quickly as possible. Comms Manager asked for vehicle 
registration details, times and dates on Sydney Metro vehicle 
driver behaviour for further investigation. 

Closed

Unavoidable
6511 CSW - 

Southwest 
corridor (SWM)

 
 

17/12/2025 13:53 17/12/2025 15:35 Phone call - 
1800 Info 
Line

CSW - S2B - 
SSI 17_8256

CSW - SSJ 
(JHLOR) - 
21147

C&SW - 
Canterbury 
Bankstown 
Council

Noise & Vibration - Standard 
hours;Notification of work

Hurlstone Park resident complaining of noisy works occurring 
near their residence without notice

Resident or 
public

1 JHLORJV CRM spoke to site team to confirm they were JHLOR works, Site team confirmed they were and 
they were adhering to 3 on 1 off for high noise impact activities noise blankets were also installed around 
vac truck.

JHLORJV has tried phoning resident to discuss,
JHLORJV CRM emailed resident explaining works were being 
conducted during standard construction hours and in line with 
the CNVMP making sure to adhere to 3on1off and at source 
noise control installed. 

Closed

Unavoidable
6513 CSW - 

Hurlstone Park 
station

 21/12/2025 9:18 21/12/2025 9:18 Phone call - 
1800 Info 
Line

CSW - S2B - 
SSI 17_8256

CSW - S2B 
(Downer) - 
N/A

C&SW - 
Canterbury 
Bankstown 
Council

Flora & Fauna;Noise & Vibration - 
OOHW

Hurlstone Park resident complaining of noise impacts from 
chiller devices at the adjacent MSB.

Resident or 
public

1 Community team member has contacted affected resident, advised that no one is on site as it is Sunday 
during Christmas break and we will come back to her on Monday 22 December 2025. Community team 
attended the MSB Hurlstone Park site and recorded noise level at 51db.

Contacted resident on Monday 22 December to advise that 
chillers are required for the operation of the MSB. Noise 
blankets are being installed to assist with minimising impacts. 
Have raised with Sydney Metro who are looking at noise 
monitoring to assess vs operational noise predictions. 
TfNSW has organised for contractor performing nearby vac 
truck work, to move noise blankets from this work to near 
chillers once potholing was completed this afternoon.

Closed

Unavoidable
6514 CSW - 

Hurlstone Park 
station

  
 

22/12/2025 10:48 Email CSW - S2B - 
SSI 17_8256

CSW - S2B 
(Downer) - 
N/A

C&SW - 
Canterbury 
Bankstown 
Council

Noise & Vibration - OOHW;Noise & 
Vibration - Standard hours

Resident adjacent to  complained chiller 
fans were too loud and run for all hours. Resident requested 
for fans to be turned off immediately. Also stated loud noise 
from potholing work.

Resident or 
public

3 Investigated whether fans can be turned off. They cannot due to MSB operational requirements. 
Contacted contractor performing nearby vac truck work, they said they would move noise blankets from 
this work to near chillers once potholing was completed this afternoon. Vacuum truck is in use during 
standard hours for potholing to inform egress design. This work was stopped on Friday morning due to 
heat and no work took place over the weekend. 

Discussed with resident at meeting around egress design. 
Internally progressing noise monitoring to take place ASAP to 
test against operational projections.

Closed

Unavoidable
6515 CSW - 

Hurlstone Park 
station

 
 

16/12/2025 13:23 15/12/2025 18:30 Email - 
Community 
Inbox

CSW - C2S - 
SSI 15_7400

CSW - *Prior 
to Planning 
approval or 
before 
contractor 
appointed - 
N/A

C&SW - 
Canterbury 
Bankstown 
Council

Consultation - General;Cumulative 
impacts

Hurlstone Park resident responded to email advising residents 
adjacent to MSB that a secondary egress is required behind 
their property and was going to be designed. The resident 
challenged why this was taking place at this stage of the 
project and was critical of the timing. Resident threatened to 
escalate the issue to the media and demanded a call that day 
to discuss. Resident was critical of Sydney Metro consultation 
around MSB design. The resident demanded a meeting before 
Christmas to discuss, the activation of the complaint mediator 
and details on the egress outcome.

Resident or 
public

1 The resident was responding to a Sydney Metro email to residents adjacent to an access path between 
Platform 2 and the MSB. The email was informing them that this was required to be a secondary egress 
path for use in an emergency during Metro operations. The email informed residents that service location 
work would take place in the coming week to prepare the design, and that in the new year Sydney Metro 
would consult with them regarding the initial design. Sydney Metro noted that they had requested 
proactively that light spill and amenity impacts be minimised in the design. 

Sydney Metro Senior Communications Manager (SCM) 
contacted the resident that evening as requested. The resident 
reiterated many of the points from her email. SCM stated that 
residents would be consulted re design in the new year when it 
was progressed, and that was a more practical time to meet with 
local residents. SCM stated that while this was preferred, was 
happy to meet residents prior to Xmas if they believed that 
would assist. Resident said she would advise if meeting was 
required (Meeting later booked for Monday 22/12). 

Closed

Unavoidable
6516 CSW - 

Hurlstone Park 
station

 22/12/2025 10:40 Email CSW - S2B - 
SSI 17_8256

CSW - S2B 
(JHLOR) - 
Sydney Trains 
- 12208

C&SW - 
Canterbury 
Bankstown 
Council

Consultation - General;Cumulative 
impacts;Noise & Vibration - 
OOHW;Noise & Vibration - Standard 
hours;Property - 
Damage/prevention;Property - 
Impact to value

Resident adjacent to  
complained about cumulative impacts, noise from the MSB 
and lack of consultation. Stated criticisms to visual and audible 
amenity impacts.
Resident wrote in an aggressive manner using profanity. 

Resident or 
public

1 Sydney Metro has been in prolonged discussions with the resident around drainage improvements, fence 
replacement, tree removal and landscaping. These discussions will continue to progress in the new year.

Due to the profanity and tone used in the email, Sydney Metro 
has logged the email but does not intend to respond. Sydney 
Metro representatives spoke with the resident about issues 
relating to her property at a street meeting on Monday 22/12, 
which was after the email. Sydney Metro will continue to 
progress matters related to this residence. The email has been 
escalated internally in line with the Complaints Management 
System.

Closed

Unavoidable
6517 CSW - 

Southwest 
corridor (SWM)

 
 

22/12/2025 14:08 22/12/2025 15:05 Phone call - 
1800 Info 
Line

CSW - S2B - 
SSI 17_8256

CSW - SSJ 
(JHLOR) - 
21147

C&SW - 
Canterbury 
Bankstown 
Council

Noise & Vibration - Standard hours Hurlstone Park resident complaining that 1 hour respite for 
High Impact Noise works being conducted wasn't observed 
during adjacent vacuum truck work

Resident or 
public

1 JHLORJV CRM spoke with site team conducting works and confirmed that a respite period for the works 
was observed from 1050am to 1215pm. Confirmed initial works began at approximately 815am meaning a 
full 3-hour work period wasn't used but over an hour respite period was observed. 

Break between 1-115pm was likely team moving to a new location and was part of the 3-hour period not a 
restart

JHLORJV CRM phoned resident and advised that the respite 
period was observed, and the break noticed by the resident at 
1pm was likely the team shifting positions. Advised resident the 
final works would be complete by approximately 315pm.

Closed

Unavoidable
6518 CSW - 

Southwest 
corridor (SWM)

 
 

19/12/2025 8:08 19/12/2025 13:24 Email - 
Community 
Inbox

CSW - S2B - 
SSI 17_8256

CSW - SSJ 
(JHLOR) - 
21147

C&SW - 
Canterbury 
Bankstown 
Council

Noise & Vibration - Standard hours Hurlstone Park resident complaining of noisy work occurring 
near their residence

Resident or 
public

1 JHLORJV CRM spoke with site team to ensure that at source noise control was in place and that team was 
adhering to the condition of 3 hours on 1 hour off for high impact noise works. Team confirmed with 
timestamped photos that they were.

JHLORJV CRM emailed and phoned resident to explain about 
works and what we were doing to provide residents respite 
from works. 

Closed

Unavoidable
6519 CSW - 

Southwest 
corridor (SWM)

 22/12/2025 13:04 23/12/2025 10:12 Phone call - 
1800 Info 
Line

CSW - S2B - 
SSI 17_8256

CSW - SSJ 
(JHLOR) - 
21147

C&SW - 
Canterbury 
Bankstown 
Council

Worker behaviour Belmore resident complaining of worker behaviour towards 
them

Resident or 
public

1 JHLORJV CRM spoke with site supervisor to identify worker. Site super identified worker as being employed 
by our corridor security. Worker was spoken to and advised that negative behaviour towards residents is 
not tolerated from anyone working on the project. This was discussed with the sub contractor as well.

JHLORJV CRM phoned resident to apologise and explain 
outcome of investigation.

Closed

Avoidable

 OFFICIAL: Sensitive - Personal










