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Notification – Instrumentation and monitoring 
work, Sydney CBD  
 24 November 2023 

 
Sydney Metro is Australia's biggest public transport project. 
The NSW Government is delivering Sydney Metro West – a new underground metro railway which will double 
rail capacity between Parramatta and the Sydney CBD, link new communities to rail services and support 
employment growth and housing supply.  

Sydney Metro has been granted planning approval to construct twin underground rail tunnels between 
Westmead and Hunter Street in the Sydney CBD for Sydney Metro West. John Holland CPB Contractors Ghella 
Joint Venture (JCG) has been awarded the contract to deliver 3.5 kilometres of twin metro rail tunnels 
between The Bays and Hunter Street CBD and excavate the Pyrmont and Hunter Street metro stations.  

Upcoming Instrumentation & Monitoring Work Sydney CBD 

JCG will be installing above ground monitoring equipment on streets around Pyrmont to further understand and 
monitor ground conditions in the area. Installation work will be undertaken during standard construction hours 
between 7am and 6pm Monday to Friday, 8am and 6pm on Saturdays and out of hours on weekdays between 
6pm and 7am from Friday 1 December to Friday 22 December.   

Once equipment has been installed, low impact survey monitoring work will be carried out regularly in the area 
until 2026. There are no noise, traffic or pedestrian impacts associated with survey monitoring work however 
you may notice workers taking readings around these locations.  

Please see the map over page for work locations. 

Work will involve 

• Setting up of traffic management near locations to maintain traffic flow 
• Installing above ground monitoring equipment for up to one shift per work location  

What to expect 

Small crews occupying areas of the road or footpath 
Short periods of noise when hand tools are required to secure monitoring equipment 
Lane closures and pedestrian detours while installation work is being carried out 
Traffic control and directional signage may be used for the safety of workers and the community 
Ongoing low impact survey monitoring in the area 

Equipment used 

Equipment used for works include but is not limited to; hand tools including drills, elevated work platforms, 
temporary fencing, light and heavy vehicles, traffic control equipment, lighting. 

 

 



1800 612 173 Community information line open 24 hours 

 

Access information in over  
100 languages 

Download Sydney Metro Connect from the 
App store or get it on Google Play. 

MetroTunnelsJCGJV@transport.nsw.gov.au 

Sydney Metro West, PO Box K659, Haymarket NSW 1240 

If you need help understanding this information, please contact the Translating and Interpreting Service  
on 131 450 and ask them to call us on 1800 612 173 
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Work locations  

 
Contact us:  

Please contact the community team on 1800 612 173 if you have any questions, complaints or would like to 
provide feedback about the work. We will continue to keep you updated on the progress of work in your area. 
If you would prefer to receive updates by email, please send a request to 
MetroTunnelsJCGJV@transport.nsw.gov.au and we will add you to the distribution list.  

Sydney Metro has launched Sydney Metro Connect – a new way to stay informed. You can download Sydney 
Metro Connect on the App Store or get it on Google Play.  

Thank you for your cooperation while we complete this essential work. 
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