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Out-of-hours work notification – Pacific 
Highway 
November 2023 
Sydney Metro is Australia’s biggest public transport project. 

Services started in May 2019 in the city’s North West with a train every four minutes in the peak. Metro rail will be 

extended into the CBD in 2024, with new metro railway stations at Crows Nest, Victoria Cross, Barangaroo, Martin 

Place, Pitt Street and Waterloo, and new metro platforms at Central, and then onto Bankstown in 2025.  

A W Edwards is building the new Crows Nest Station. Rail track installation and the stations main structural works 

are now complete and fit out and exterior works are progressing. 

 

 

 

 

 

 

 

 

 

 

 

Work hours 

Work to install the new in-ground services will occur between 7pm and 5am the following morning for up to three 

nights per week, for a total of 10 nights per month, weather permitting. We will work for two consecutive nights 

followed by a one-night break, then return to complete a third night of work each week.  This is expected to 

continue for the remainder of the year.  

From January to March 2024, we will return to working two consecutive nights at each intersection for a total of 

four nights per week. 

What to expect 

These works will be noisy as we will be cutting and digging into the footpath and road pavement and cutting and 

installing underground pipes and cables . High noise works will stop at midnight. Vacuum trucks will be used to 

remove dirt and debris.   

Pacific Highway out-of-hours-work 

Work to upgrade the two existing Pacific Highway intersections at Oxley and Hume streets  has been paused while 

we resolve issues encountered with multiple underground services.  

Work is now planned to re-start Sunday 19 November, and will be re-sequenced as follows, to ensure multiple 

service clashes are avoided: 

1. New in-ground services will be laid along the footpath on Pacific Highway on both the east and west sides 

(new power cables and potable water) and connected across the roadway.  

a. This involves saw cutting and hammering into the footpath and roadway, excavating trenches, and 

installing new pipes and cables.  

b. Road crossings and some of the work on the western footpath will occur at night and is  expected to 

take the remainder of the year to complete. 

2. Once most of the in-ground services are installed, work at the Oxley Street and Hume Street traffic 

intersections will resume. This work is expected to continue until March 2024.  

 

 



 

 

Project Update – Crows Nest Metro Station  
November 2023  
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An out-of-hours work calendar highlighting planned work nights for the month and work area and access map has 

been provided overleaf.  

Out-of-hours work calendar (subject to service issues being resolved) 

Please note: exact work locations will be confirmed in our weekly e-news. We will also advise of any cancellations 

via email communications. If you would like to subscribe to receive this information, please contact us.  

 

 

 

 

November 2023 work area and access map (diagram not to scale, indicative only) 

 

 

 

 

 

 

Thank you for your cooperation and understanding while we complete this essential work.  

If you have any questions about Crows Nest Station, please call 1800 171 386 (24-hour community information 

line) and ask for the Crows Nest Station team or email crowsnestmetrostation@transport.nsw.gov.au 

Translating and interpreting service 

If you need help understanding this information, please contact the Translating and 

Interpreting Service on 131 450 and ask them to call us on 1800 171 386.  
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