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EXECUTIVE SUMMARY

Sydney Metro is responsible for delivery of the Sydney Metro Western Sydney Airport Project (the
Project). The Project involves construction and operation of a new metro railway line around 23
kilometres in length between St Marys in the north and the Aerotropolis Core precinct in the south
(the area to be called Bradfield). This includes a section of the alignment that passes through and
provides access to Western Sydney International (Nancy-Bird Walton) Airport, currently under
construction.

Station locations for the project would include:

¢ A new metro station connecting to, and providing interchange with, the existing Sydney
Trains suburban rail network at St Marys, north of Western Sydney International

¢ Two new metro stations between the existing Sydney Trains suburban rail network at St
Marys and Western Sydney International: one at Orchard Hills and one at Luddenham
within the Northern Gateway precinct

¢ Two new metro stations within the Western Sydney International site: one at the Airport
Terminal and one at the Airport Business Park

¢ A new metro station within the Aerotropolis Core precinct (the area to be called Bradfield),
south of Western Sydney International.

The alignment of the new metro railway line would:
¢ Include a combination of tunnel, surface and viaduct sections

¢ Interface with key roads including the Great Western Highway, M4 Western Motorway,
Luddenham Road, the future M12 Motorway, The Northern Road, Elizabeth Drive and
Badgerys Creek Road, as well as key utilities such as the Warragamba to Prospect Water
Supply Pipelines

¢ Include waterway crossings of Blaxland Creek and Cosgroves Creek.

Approval for the Project was granted in State Significant Infrastructure (SSI) 10051 by the Minister
for Planning and Public Spaces on 23 July 2021, subject to a number of conditions.

Construction of the Project is currently being staged as follows:

o Advanced Enabling Works (AEW) — comprising establishment of key construction sites
and facilitation of construction activities. This includes site investigations, power and water
supply works, demolition, utility diversions, and modifications to the existing transport
network. The AEW stage is split into eight (8) sub-stages, as follows:

o AEW — Demolition

o AEW -Gas

o AEW — Power

o AEW — Roadworks

o AEW — St Marys Station Lift Relocation

o AEW - St Marys Temporary Bus Interchange

Project No.: 415
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o AEW — Water.

e Station Box and Tunnels (SBT) — comprising excavation of twin tunnels (combined length
of approximately 9.8 kilometres), four station boxes, and two service facilities, including use
of tunnel boring machines and road headers.

e Surface and Civil Alignment Works (SCAW) — comprising construction of 3.7 kilometres
of viaduct structures, formation for the support of on grade railway track (including
embankments and cuttings), rail overbridges, civil work for stabling and maintenance
facility, and temporary and permanent access roads.

e Stations, Systems, Trains and Operations and Maintenance (SSTOM) — comprising
station design and fit out, urban and landscape design, precinct and transport integration
works; testing and commission; and operation of the metro service.

Construction commenced on 25 November 2021. Works completed during the current audit period
included site survey and investigation works (geotechnical, heritage, contamination), power supply
works, roadworks for St Mary’s Temporary Bus Interchange, and minor demolition works.

At the time of the Independent Audit, works on SBT, SCAW, and STOM had yet to commence.

Conditions A36 — A40 of Schedule 2 of SSI 10051 set out the requirements for undertaking
Independent Audits. The conditions give effect to the Department of Planning and Environment
(the Department) 2020 document entitled Independent Audit Guideline Post Approval
Requirements (IAPAR). The IAPAR sets out the scope, methodology and reporting requirements
for the Independent Audit.

The objective of this Independent Audit is to satisfy SSI 10051 Schedule 2, condition A36, which
states:

Independent Audits of the CSSI must be conducted and carried out in accordance with the
Independent Audit Post Approval Requirements (DPIE, 2020).

This Independent Audit sought to verify compliance with the relevant conditions and assess the
effectiveness of environmental management on the Project using the scope, methodology and
reporting requirements from the IAPAR.

This Audit Report presents the findings from the first Independent Audit for construction, covering
the period from the granting of consent on 23 July 2021 to 17 February 2022 (the ‘audit period’).

The overall outcome of the Independent Audit was positive. Compliance records were organised
and available at the time of the site inspection and interviews with Project personnel from Sydney
Metro and its contractors.

Relevant environmental and compliance monitoring records were being collected and reported as
required to provide verification of compliance to statutory requirements and the broader Project
environmental requirements.

In summary:
° There were 222 conditions assessed.

J Four (4) non-compliances were identified. These relate to establishment of a Minor
Ancillary Facility, notification of commencement of construction, Out of Hours Works
and community notifications.

Project No.: 415
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J Seven (7) observations were identified. These relate implementation of the REMMs,
content of the Staging Report, submission of the updated Overarching Community
Communication Strategy, useability of the website and housekeeping / maintenance at
the St Marys TBI site.

Detailed findings are presented in Section 3, along with actions proposed or undertaken by the
Project team to address the findings.

The Auditor would like to thank the auditees from Sydney Metro and Sydney Roads (Transport for
NSW) for their high level of organisation, cooperation, and assistance during the Independent
Audit.

Project No.: 415
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1. INTRODUCTION

Sydney Metro is responsible for delivery of the Sydney Metro Western Sydney Airport Project (the
Project). Approval for the Project was granted in State Significant Infrastructure (SSI) 10051 by the
Minister for Planning and Public Spaces on 23 July 2021, subject to a number of conditions.

The Project involves construction and operation of a new metro railway line around 23 kilometres
in length between St Marys in the north and the Aerotropolis Core precinct in the south (the area to
be called Bradfield). This includes a section of the alignment that passes through and provides
access to Western Sydney International (Nancy-Bird Walton) Airport, currently under construction.

Station locations for the Project would include:

. A new metro station connecting to, and providing interchange with, the existing Sydney
Trains suburban rail network at St Marys, north of Western Sydney International

o Two new metro stations between the existing Sydney Trains suburban rail network at
St Marys and Western Sydney International: one at Orchard Hills and one at
Luddenham within the Northern Gateway precinct

o Two new metro stations within the Western Sydney International site: one at the Airport
Terminal and one at the Airport Business Park

o A new metro station within the Aerotropolis Core precinct (the area to be called
Bradfield), south of Western Sydney International.

The alignment of the new metro railway line would:
o Include a combination of tunnel, surface and viaduct sections

o Interface with key roads including the Great Western Highway, M4 Western Motorway,
Luddenham Road, the future M12 Motorway, The Northern Road, Elizabeth Drive and
Badgerys Creek Road, as well as key utilities such as the Warragamba to Prospect
Water Supply Pipelines

. Include waterway crossings of Blaxland Creek and Cosgroves Creek.

The Project includes works required to support its construction and operation, including all
operational systems and infrastructure such as fresh air ventilation systems, signalling,
communications, overhead wiring, rail corridor fencing and access tracks/paths.

A stabling and maintenance facility and operational control centre would be required to support
operation of the project. The facility is proposed to be located in Orchard Hills, to the south of
Blaxland Creek and east of the proposed metro line. Services facilities are proposed at Claremont
Meadows and Bringelly for the St Marys to Orchard Hills tunnel and Western Sydney International
to Bringelly tunnel, respectively. The need for the Claremont Meadows services facility is subject to
further investigation.

An overview of the Project and its location is shown in Figure 1.

Project No.: 415
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Sydney Metro — Western Sydney Airport
=== Tunnel

Sydney Trains station
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Western Sydney International
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Figure 1: Project location and overview (source: Project EIS)
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The section of the alignment that passes through the Western Sydney International Airport site is
subject to the Airports Act 1996 (Cth) (Airports Act). As such, these works are outside of the scope
of the SSI planning approval (SSI 10051), and therefore outside of the scope of this Independent

Audit. This is illustrated in Figure 2.
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Figure 2: Sydney Metro Western Sydney Airport Planning Approval Strategy (source: Project EIS)
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A Staging Report has been prepared for the Project in accordance with condition A10: Sydney
Metro Western Sydney Airport — CSSI Staging Report, Revision 4.0, 20 July 2021%. In line with the
Staging Report, construction of the Project has been staged as follows:

e Advanced Enabling Works (AEW) — comprising establishment of key construction site
and facilitation of construction activities. This includes site investigations, power and water
supply works, demolition, utility diversions, and modifications to the existing transport
network. The AEW stage is split into eight (8) sub-stages, as follows:

o AEW — Demolition

o AEW -Gas

o AEW — Power

o AEW — Roadworks

o AEW - St Marys Station Lift Relocation

o AEW — St Marys Temporary Bus Interchange
o AEW — Water

e Station Box and Tunnels (SBT) — comprising excavation of twin tunnels (combined length
of approximately 9.8 kilometres), four station boxes, and two service facilities, including use
of tunnel boring machines and road headers.

e Surface and Civil Alignment Works (SCAW) — comprising construction of 3.7 kilometres
of viaduct structures, formation for the support of on grade railway track (including
embankments and cuttings), rail overbridges, civil work for stabling and maintenance
facility, and temporary and permanent access roads.

e Stations, Systems, Trains and Operations and Maintenance (SSTOM) — comprising
station design and fit out, urban and landscape design, precinct and transport integration
works; testing and commission; and operation of the metro service.

A Finalisation and Auxiliary Works (FAW) stage is under development and will be incorporated into
the Project’s Staging Report in future.

Some low impact works will be undertaken outside of the stages identified in the Staging Report.
Where works are undertaken outside of the stages identified but are still subject to SSI planning

1 At the time of undertaking this first Independent Audit, the Staging Report was revised by Sydney Metro (Sydney
Metro Western Sydney Airport — CSSI Staging Report, Sydney Metro, Revision 5.0, dated 7 February 2022) and
provided to the Auditor on 18 February 2022 for information. The updates to the Staging Report includes (but is not
limited to) the creation of an additional AEW stage (AEW Footbridge Marys) and an additional stage for SBT (SBT
Preparatory Works). Neither of these additional stages had commenced at the time of the Independent Audit.

The Auditor has not seen evidence that Revision 5.0 of the Staging Report has been submitted to the Department for
information in accordance with condition A10. Further, it is understood that, whilst the Department does not have a
formal role in approving the Staging Report, the Department did provide a letter of acceptance of Revision 4.0 of the
document (letter from the Department to Sydney Metro entitled Sydney Metro - Western Sydney Airport (SSI-10051)
Staging Report Revision 4 and dated 7 September 2021. A letter of acceptance has not yet been provided by the
Department for Revision 5.0 of the Staging Report.

In consideration of the above, this Independent Audit has assessed compliance against the document in place for the
vast majority of the audit period and which has been accepted by the Department (Sydney Metro Western Sydney
Airport — CSSI Staging Report, Revision 4.0, 20 July 2021), rather than the recently updated Revision 5.0 document.

Project No.: 415
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approvals, these ‘Low Impact (Minor) Works’ will not be defined as ‘Construction’ in accordance
with the definition of ‘Construction’ provided in the SSI planning approval.

Construction commenced on 25 November 2021. Works completed during the current audit period
(i.e.: from the granting of approval on 23 July 2021 to 17 of February 2022) included:

o Site survey and investigation works (geotechnical, heritage, contamination).

J Construction: AEW — St Marys Temporary Bus Interchange (including site
establishment, demolition, services and pavement)

o Low Impact works: AEW — Demolition (demolition and installation of environmental
controls).

The following had yet to commence:

o Construction on: AEW — Demolition, AEW — Gas, AEW — Power, AEW — Roadworks,
AEW — St Marys Station Lift Relocation, AEW — Water

o Works on: SBT, SCAW, and SSTOM.

Conditions A36 — A40 of Schedule 2 of SSI 10051 set out the requirements for undertaking
Independent Audits. The conditions give effect to the Department of Planning and Environment
(the Department) 2020 document entitled Independent Audit Guideline Post Approval
Requirements (IAPAR).

In accordance with Schedule 2, condition A38 of SSI 10051, and Section 3.1 of the IAPAR,
Independent Auditors must be suitably qualified, experienced, and independent of the Project, and
appointed by the Planning Secretary.

The Audit Team comprises:

o Derek Low (Auditor Lead): Master of Environmental Engineering Management,
Exemplar Global Certified Principal Environmental Auditor (Certificate No 114283)

. Ann Azzopardi (Auditor): Bachelor of Science (Hons), Exemplar Global Certified Lead
Environmental Auditor (Certificate No 208582)

J Steve Fermio (Auditor): Bachelor of Science (Hons), Exemplar Global Certified
Principal Environmental Auditor (Certificate No 110498)

Approval of the Audit Team was provided by the Department on 20 January 2022. The approval is
presented in Appendix B.

The objective of this Independent Audit is to satisfy SSI 10051 Schedule 2, condition A36, which
states:

Independent Audits of the CSSI must be conducted and carried out in accordance with the
Independent Audit Post Approval Requirements (DPIE, 2020).

Project No.: 415
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The IAPAR sets out the scope, methodology and reporting requirements for Independent Audit.

This Independent Audit seeks to fulfil the requirements of condition A36, to verify compliance with
the relevant conditions, and assess the effectiveness of environmental management on the Project
using the scope, methodology and reporting requirements from the IAPAR.

To note, condition A37 states:

Notwithstanding Condition A36, the Proponent may prepare an audit program to outline the
scope and timing of each independent audit that will be undertaken during construction. If
prepared, the audit program must be developed in consultation with, and approved by, the
Planning Secretary prior to commencement of the first audit and implemented throughout
construction.

An audit program has yet to be prepared and, therefore, the IAPAR has been implemented in full
for this first Independent Audit.

This Audit Report relates to the first Independent Audit on the Project covering the period from the
granting of consent on 23 July 2021 to 17 February 2022 (the ‘audit period’).

The scope of the Independent Audit comprises:

o An assessment of compliance with:

o

All conditions of consent applicable to the phase of the development that is being
audited

All post approval and compliance documents prepared to satisfy the conditions of
consent, including an assessment of the implementation of Environmental
Management Plans and Sub-plans; and

All environmental licences and approvals applicable to the development
excluding environment protection licences issued under the Protection of the
Environment Operations Act 1997.

J A review of the environmental performance of the development, including but not
necessarily limited to, an assessment of:

o

Actual impacts compared to predicted impacts documented in the environmental
impact assessment

The physical extent of the development in comparison with the approved
boundary

Incidents, non-compliances and complaints that occurred or were made during
the audit period

The performance of the development having regard to agency policy and any
particular environmental issues identified through consultation carried out when
developing the scope of the audit; and

Project No.: 415
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° Feedback received from the Department, and other agencies and stakeholders,
including the community or Community Consultative Committee (if there is one
for the Project), on the environmental performance of the project during the audit
period

J The status of implementation of previous Independent Audit findings,
recommendations and actions (if any)

J A high-level assessment of whether Environmental Management Plans and Sub-plans
are adequate; and

o Any other matters considered relevant by the auditor or the Department, taking into
account relevant regulatory requirements and legislation, knowledge of the
development’s past performance and comparison to industry best practices.

Project No.: 415
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The Independent Audit was conducted in a manner consistent with AS/NZS 1SO 19011.2019 —
Guidelines for Auditing Management Systems and the methodology set out in the Department’s
IAPAR. An overview of the audit activities, as specified in AS/NZS ISO 19011, is presented in

Figure 3.

5.2 Establishing

CHECK

ACT

audit programme
objectives

Audit Program not applicable to this Independent Audit.

5.3 Del
i“"flf Condition A37 states: Notwithstanding condition A36, the Proponent may prepare an audit
auditpd program to outline the scope and timing of each independent audit that will be undertaken during
"5 construction. If prepared, the audit program must be developed in consultation with, and approved
oppo by, the Planning Secretary prior to commencement of the first audit and implemented throughout
construction.
An audit program has yet to be prepared and, therefore, the IAPAR has been implemented in full
for this first Independent Audit. The IAPAR establishes timeframes and scopes for Independent
54 Es Audits.
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Figure 3: Audit activities overview (modified from AS/NZS ISO 19011). Subclause numbering
refers to the relevant subclauses in the Standard.
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2.2.1 Audit initiation and scope development
Prior to the commencement of the audit the following tasks were completed:
. Establish initial contact with the auditee
. Confirm the audit team
J Confirm the audit purpose, scope and criteria.

WolfPeak consulted with the Department, Penrith City Council, and Liverpool City Council to obtain
their input into the scope of the Independent Audit in accordance with Section 3.2 of the IAPAR.
The consultation records are presented in Appendix C. A summary of the key issues and areas of
focus raised by the stakeholders is presented in Table 1.

Table 1: Key issues and areas of focus raised during consultation

Stakeholder Issue and Focus How Addressed
Department of The Department did not request any additional issues for inclusion The Independent Audit
Planning and within the scope of the audit that were not already captured by was conducted in
Environment Section 3.3 of the IAPAR. The Department requested that the accordance with the
Independent Audit gives particular consideration to the following IAPAR.
e All conditions applicable to the current stages are audited, Consideration was given
noting that the staged construction to those items requested

by the Department
through assessment of
compliance with all
relevant conditions.

e Ahigh-level assessment of the environmental management | Refer to Section 3.2 and

e The environmental performance of the development is
assessed, including but not limited to actual versus
predicted impacts

plans/sub-plans is included Appendix A.
e  Matters considered relevant to this audit: Penrith City Council and
Liverpool City Council
o  Provision of required information on the project were consulted with
website and whether that information is “easy to (refer below).

navigate” (refer condition B11)

o Ongoing consultation with registered Aboriginal
parties (refer condition E29); affected community
regarding specific noise mitigation measures,
including respite periods (refer for example
conditions E42, E47, E57); and notifications
regarding approved out of hours works

o Signage and access around the St Marys
construction site (refer for example conditions
E61, E115).

The Department also requested that the Auditor consult with both
Penrith City Council and Liverpool City Council to obtain their input
into the scope of the audit in accordance with Section 3.2 of the
IAPAR.

Project No.: 415
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Stakeholder Issue and Focus How Addressed
Penrith City Penrith City Council responded on 14/02/2022 noting that Council No further action
Council staff had no comments in relation to the Independent Audit. required.
Liverpool City Liverpool City Council responded on 07/02/2022 noting that Council | No further action
Council would compile concerns with relevant conditions that could impact required.

its assets, however no further correspondence has been received.

2.2.2

Preparing audit activities

The Auditor performed a document review, prepared an audit plan, and prepared work documents
(audit checklists) and distributed to the Project team in preparation for the Independent Audit.

The primary documents reviewed prior to and after the site visit are as follows:

Sydney Metro — Western Sydney Airport Environmental Impact Statement, 21 October
2020 (the EIS)

Sydney Metro — Western Sydney Airport Submissions Report (no date), submitted April
2021 (the RtS)

Sydney Metro Western Sydney Airport — Conditions of Approval (SSI 10051), 23 July
2021 (the approval)

Sydney Metro Western Sydney Airport — CSSI Staging Report, Revision 4.0, 20 July
2021 (the Staging Report)

Construction Environmental Management Plan St Mary’s - Temporary Bus
Interchange, Rev2.2, Ward Civil, 14 February 2021 (St Marys TBI CEMP)

Sydney Metro Western Sydney Airport Power Enabling Works Construction
Environmental Management Plan, Revision 0.0, Quickway, 1 February 2022 (AEW
Power CEMP)

Overarching Community Communications Strategy, Sydney Metro, 5 August 2020 and
12 April 2021.

Additional documents sighted are identified in Appendix A.

2.2.3 Site personnel involvement

The Independent Audit was conducted both on-site and through a series of online sessions. The
on-site activities took place on 10 February 2022, with online document review and interviews
conducted across four meetings between 10 February 2022 and 21 February 2022.

The following personnel took part in the Independent Audit:

Jeremy Slattery, Senior Manager Environment, Sydney Metro
Tim Solomon, Manager Environment, Sydney Metro
Lyndall Thornhill, Senior Environment Officer, Sydney Roads (Transport for NSW)

Rui Henriques, Environmental Representative, Health Buildings International

Project No.: 415
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o Rowan Grace, Ward Civil

o Ewan Watson, Water Bear Solutions.

Opening and closing meetings were held with the Auditor and Project personnel.

During the opening meeting, held on site and again online on 10 February 2022, the objectives and
scope of the Independent Audit, the resources required and methodology to be applied were
discussed.

At the closing meeting, held on 22 March 2022, preliminary audit findings were presented,
preliminary recommendations (as appropriate) were made, and any post-audit actions were
confirmed.

The Auditor conducted interviews during the site inspection with key personnel involved in Project
delivery, including those with responsibility for environmental management, to assist with verifying
the compliance status of the development. All other communication was conducted remotely,
which included detailed request for information and auditee responses to the request. Interviews
were conducted between 10 February 2022 and 21 February 2022.

The on-site audit activities took place on 10 February 2022. The on-site audit activities included an
inspection of the entire site and work activities. Photos are presented in Appendix D.

The Independent Audit included investigation and review of Project files, records and
documentation that acts as evidence of compliance (or otherwise) with a compliance requirement.
The documents sighted are detailed within Appendix A.

Independent Audit findings were based on verifiable evidence. The evidence included:

o Relevant records, documents and reports
J Interviews of relevant site personnel

J Photographs

J Figures and plans; and

J Site inspections of relevant locations, activities and processes.

Project No.: 415
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2.2.9 Compliance evaluation

The Auditor determined the compliance status of each compliance requirement in the Audit Table,
using the descriptors from Table 2 of the IAPAR, as listed in Table 2, below:

Table 2: Compliance descriptors from Table 2 of the IAPAR

Status Description

The Auditor has collected sufficient verifiable evidence to demonstrate that all elements of the

Sl requirement have been complied with within the scope of the audit.

The Auditor has determined that one or more specific elements of the conditions or requirements

Non-compliant have not been complied with within the scope of the audit.

A requirement has an activation or timing trigger that has not been met at the time when the audit

Not Triggered . . .
99 is undertaken, therefore an assessment of compliance is not relevant.

Observations and notes may also be made to provide context, identify opportunities for
improvement or highlight positive initiatives.

2.2.10 Evaluation of post audit approval documentation

The Auditor assessed whether post approval documents:

J Have been developed in accordance with the conditions and all other environmental
licences and approvals applicable to the Project (if any) and their content is adequate.

J Have been implemented in accordance with the conditions and all other environmental
licences and approvals applicable to the Project (if any).

The adequacy of post approval documents was determined on the basis of whether:

. There are any non-compliances resulting from the implementation of the document; or

. Whether there are any opportunities for improvement.

2.2.11 Completing the audit

The Independent Audit Report was distributed to the client to check factual matters and for input
into actions in response to findings (where relevant). The Auditor retained the right to make
findings or recommendations based on the facts presented.

Project No.: 415
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3. AUDIT FINDINGS

The documents audited comprised all the conditions from Schedule 2 of SSI 10051 applicable to
the works being undertaken. The evidence sighted against each requirement is detailed within
Appendix A.

This section, including Table 3, presents the non-compliance and observations from the
Independent Audit. Actions in response to each of the findings are also presented. Detailed
findings against each requirement are presented in Appendix A.

In summary:
o There were 222 conditions assessed.

o Four (4) non-compliances were identified. These relate to establishment of a Minor
Ancillary Facility, notification of commencement of construction, Out of Hours Works
and community notifications.

o Seven (7) observations were identified. These relate implementation of the REMMs,
content of the Staging Report, submission of the updated Overarching Community
Communication Strategy, useability of the website and housekeeping / maintenance at
the St Marys TBI site.

Project No.: 415
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Table 3: Findings from the first Independent Audit (February 2022)

Details of item

Recommended or
completed actions

By whom and by
when

Status

os

Findings from the first Independent Audit
SSI 10051 Conditions of Approval
10051_IA1_ 1 A2 Observation Requirement: The CSSI must only be carried out in accordance with all procedures, commitments, preventative actions,
performance criteria and mitigation measures set out in the documents listed in Condition Al unless otherwise specified in, or
required under, this approval.
Observation: A review was conducted to verify whether the procedures, commitments, preventative actions, performance
criteria and mitigation measures were being implemented for the works being undertaken during the audit period. These
requirements were assessed as being addressed with the exception of the following:
e REMM LV2: During the inspection it was observed that some polypipe was placed within the tree protection zone | The materials had been Ward / Sydney Roads | CLOSED
of atree on the St Marys TBI, contrary to the requirement of REMM LV2. removed from within the tree | (Transport for NSW)
protection zone at the St
Marys TBI prior to finalizing
this Audit Report.
Further, in completing this Independent Audit, it became apparent that a number of REMMs deemed ‘applicable’ to AEW Consideration should be Sydney Metro OPEN
in Appendix C of the Staging Report were not triggered or not relevant. Examples include (but are not limited to) NAH5, given to reviewing how the )
OAH1, GW1, SE1, HR2, HR4, OHR4, CL1. Note that this observation about the Staging Report is essentially the same as conditions and REMMs At next review of the
that identified in finding 10051_IA1_2. actually apply to AEW, Staging Report.
should the Staging Report be
subject to another update
prior to these works being
completed. Refer also finding
10051_lA1_2.
10051 IA1 2 Al3 Observation Requirement: Where staging is proposed, the terms of this approval that apply or are relevant to the work or activities to be carried | Consideration should be Sydney Metro OPEN
out in a specific stage must be complied with at the relevant time for that stage. given to reviewing how the )
conditions and REMMs At next review of the
actually apply to AEW, Staging Report.
Observation: In completing this Independent Audit, it became apparent that a number of conditions and REMMs deemed Shg!“d the Sta%mg Rzport be
‘applicable’ to AEW in Appendix B and Appendix C of the Staging Report were not triggered or not relevant. Examples Su_ JetCt :I:) anot erkupz) gte
include (but are not limited to) E63, E100, T3, T8, NAH5, OAH1, GW1, SE1, HR2, HR4, OHR4, CL1. Egr‘::pl‘;te;se Works being
10051_IA1_3 A22 Non-compliance Requirement: Lunch sheds, office sheds, portable toilet facilities and the like, can be established and used where they have been This non-compliance was Sydney Metro CLOSED
assessed in the documents listed in Condition Al or satisfy the following criteria: reported to the Department
o ) ) on 09/11/21 in accordance
(a) are located within or adjacent to the Construction Boundary; and with condition A44.
(b) have been assessed by the ER to have —
(i) minimal amenity impacts to surrounding residences and businesses, after consideration of matters such as compliance with the
ICNG, traffic and access impacts, dust and odour impacts, and visual (including light spill) impacts, and
(ii) minimal environmental impact with respect to waste management and flooding, and

Project No.: 415
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Details of item

Recommended or

completed actions

By whom and by
when

(iii) no impacts on biodiversity, soil and water, and Heritage items beyond those already approved under other terms of this
approval.
Non-compliance: Ward Civil commenced establishment of the Station Street MAF on 20/10/21 which was prior to
receiving approval from the ER to do so. This non-compliance was reported to the Department on 09/11/21 in accordance
with condition A44.
10051_IA1 4 A34/A35 | Non-compliance Requirement (A34): The Department, and relevant Councils must be notified in writing of the date of commencement of This non-compliance was Sydney Metro CLOSED
construction at least seven (7) days before the commencement of construction. reported to the Department
) ) ) ) ) ; ) ) ) on 25/11/21 in accordance
Requirement (A35): If construction of the CSSl is to be staged, the Department, Liverpool City Council and Penrith City Council with condition Ad4.
must be notified in writing at least seven (7) days before the commencement of each stage, of the date of the commencement of
that stage.
Non-compliance: Sydney Metro notified the Department of commencement of construction (TBI) on 24/11/21.
Construction commenced on 25/11/21, therefore the 7 day notification was not provided. This non-compliance was
reported to the Department on 25/11/21 in accordance with condition A44.
10051_IA1 5 A43 Observation Requirement: Subsequent notification must be given and reports submitted in accordance with the requirements set out in Consideration should be Sydney Metro OPEN
Appendix A. given to reviewing how the )
conditions and REMMs At next review of the
actually apply to AEW, Staging Report.
Observation: The Staging Report (both revisions 4 and 5) identifies this requirement as not being triggered for AEW Shgyld the Stagt;]mg Rzport be
Demolition, Gas, Power, Water. This appears to be incorrect. Su_ Ject 1o another up gte
prior to these works being
completed.
10051 _IA1 6 B1 Observation Requirement: The Overarching Community Communication Strategy as provided in the documents listed in Condition A1, or Sydney Metro advise that the | Sydney Metro OPEN
updated Strategy must be implemented for the duration of the work. Should the Overarching Community Communication Strategy OCCS is currently going
be updated, a copy must be provided to the Planning Secretary for information. through further revision, 30/04/22
which will be completed by
mid-April 2022.
Observation: The Overarching Community Communication Strategy (OCCS) has been updated since the submission in The updated OCCS will be
the RtS and the updated OCCS had not been submitted to the Department. The Auditor observes that there is no timing submitted to the Department
for submission of the update specified by this condition. in accordance with condition
B1 after this update.
10051_IA1 7 B11 Observation Requirement: A website or webpage providing information in relation to the CSSI must be established before commencement of No action is recommended at | NA CLOSED
work and maintained for the duration of construction, and for a minimum of 24 months following the completion of all stages of this time. This condition may
construction of the CSSI. Up-to-date information (excluding confidential, private, commercial information or other documents as be subject to assessment in
agreed to by the Planning Secretary) must be published before the relevant work commencing and maintained on the website or future audit periods when
dedicated pages including: Project works expand.
(a) information on the current implementation status of the CSSI;
(b) a copy of the documents listed in Condition A1, and any documentation relating to any modifications made to the CSSI or the
terms of this approval;
(c) a copy of this approval in its original form, a current consolidated copy of this approval (that is, including any approved
modifications to its terms), and copies of any approval granted by the Minister to a modification of the terms of this approval, or
links to the referenced documents where available;
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Details of item Recommended or By whom and by

completed actions when

(d) a copy of each statutory approval, license or permit required and obtained in relation to the CSSI, or where the issuing agency
maintains a website of approvals, licenses or permits, a link to that website;

(e) a current copy of each document required under the terms of this approval, which must be published within one (1) week of its
approval or before the commencement of any work to which they relate or before their implementation, as the case may be; and

(f) a copy of the audit reports required under this approval.

Where the information / document relates to a particular work or is required to be implemented, it must be published before the
commencement of the relevant work to which it relates or before its implementation.

All information required in this condition is to be provided on the website or webpage, and easy to navigate.

Observation: The Department requested that the audit give special consideration to whether the Project website is easy
to navigate as is required by this condition. In reviewing this requirement, it was observed that the Sydney Metro website
is consolidated across all Sydney Metro projects (including C&SW, West and WSA). This results in a voluminous amount
of information being available, much of which is not relevant to the WSA Project. Further, the document library is not
structured in a way that allows someone to easily find certain documents. Whilst this is not a substantial issue at this
time (with 29 x documents posted which are currently deemed by Sydney Metro as being relevant to the Project
Approval), this will become challenging to find a specific document as the Project progresses particularly if the user is
not aware of the document title.

In response to the draft Audit Report Sydney Metro highlighted:
° the search function on the website which allows for ease of navigation, and
° the purpose of the website (to inform people of the overall Sydney Metro program, not just WSA).

The Auditor maintains that finding a document will become increasingly challenging over time as the volume of
information grows (unless the user knows the correct search term to enter). However, the Auditor accepts that the
website serves a wide group of stakeholders and appreciates that any restructuring could in theory reduce useability for
some audiences.

10051 IA1 8 C10 Observation Requirement: Construction must not commence until the CEMP and all CEMP Sub-plans have been approved by the Planning Ward / Sydney Roads Ward / Sydney Roads | CLOSED
Secretary or endorsed by the ER (whichever is applicable), unless otherwise agreed by the Planning Secretary. The CEMP and (Transport for NSW) (Transport for NSW)
CEMP Sub-plans, as approved by the Planning Secretary or endorsed by the ER (whichever is applicable), including any minor confirmed that, prior to the
amendments approved by the ER, must be implemented for the duration of construction. finalization of this Audit

Report, waste had been
removed from the spill kits,
signage was rectified and

Observation: It was observed during the audit site inspection that, at the St Marys TBI site: .
housekeeping was

° the spill kits had waste material within them completed.
° signage for the spill kit was not in the same location as the spill kit, and
° housekeeping was required at the St Marys TBI Minor Ancillary Facility.
10051_IA1 9 E38 Non-compliance Requirement: Work must only be undertaken during the following hours: Sydney Metro was made Sydney Metro CLOSED
i ) ) aware on 08/12/21 and
(a) 7:00am to 6:00pm Mondays to Fridays, inclusive; reported the non-compliance

on 13/12/21 in accordance

(b) 8:00am to 1:00pm Saturdays; and .
with A44.

(c) at no time on Sundays or public holidays.

Project No.: 415
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Details of item

Recommended or

completed actions

By whom and by
when

€

Non-compliance: On 01/12/21 works at the St Marys TBI extended beyond 6pm without an Out of Hours Work (OOHW)
application having been approved. Sydney Metro was made aware on 08/12/21 and reported the non-compliance on
13/12/21 in accordance with A44.

10051_IA1_10 E46 Observation Requirement: Industry best practice construction methods must be implemented where reasonably practicable to ensure that noise | Ward / Sydney Roads Ward / Sydney Roads | CLOSED
and vibration levels are minimised around sensitive land use(s). Practices may include, but are not limited to: (Transport for NSW) (Transport for NSW)
; i confirmed, prior to finalizing
(a) use of regularly serviced low sound power equipment; the Audit Report, that noise
(b) at source control, temporary noise barriers (including the arrangement of plant and equipment) around noisy equipment and blanhkets had beenladjusted
activities such as rock hammering and concrete cutting; S0 LSS Eel= =)
installed.
(c) use of non-tonal reversing alarms; and
(d) use of alternative construction and demolition techniques.
Observation: The noise curtains at the St Marys TBI Minor Ancillary Facility had gaps between each curtain and required
maintenance. The Auditor observes that no complaints regarding noise emissions from St Marys TBI have been received,
despite this deficiency.
10051_IA1_ 11 E57 Non-compliance Requirement: In order to undertake out-of-hours work outside the work hours specified under Condition E38, appropriate respite This non-compliance was Ward / Sydney Roads | CLOSED

periods for the out-of-hours work must be identified in consultation with the community at each affected location on a regular basis.
This consultation must include (but not be limited to) providing the community with:

(a) a progressive schedule for periods no less than three (3) months, of likely out-of-hours work;
(b) a description of the potential work, location and duration of the out-of-hours work;
(c) the noise characteristics and likely noise levels of the work; and

(d) likely mitigation and management measures which aim to achieve the relevant NMLs under Condition E43 (including the
circumstances of when respite or relocation offers will be available and details about how the affected community can access these
offers).

The outcomes of the community consultation, the identified respite periods and the scheduling of the likely out-of-hour work must
be provided to the ER, EPA and the Planning Secretary prior to the out-of-hours work commencing.

Note: Respite periods can be any combination of days or hours where out-of-hours work would not be more than 5 dB(A) above
the RBL at any residence.

Non-compliance: On 08/02/22 Sydney Metro became aware of a non-compliance with this condition. The outcome of the
community consultation had not been provided to the EPA or Planning Secretary. This non-compliance was notified to
the Department on 15/02/22 in accordance with A44.

The Auditor also observes that the description of the noise characteristics may not be representative of the noise from
the works (i.e.: construction noise was described as being similar to consistent traffic at 40km/h).

notified to the Department on
15/02/22 in accordance with
Ad4.

Works at St Marys TBI is
essentially complete,
therefore no further
community updates are
planned.

(Transport for NSW)
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The adequacy of post approval documents must be determined on the basis of whether:
J There are any non-compliance resulting from the implementation of the document.
J Whether there are any opportunities for improvement.

A review was conducted of the:

o Sydney Metro Western Sydney Airport — CSSI Staging Report, Revision 4.0, 20 July
2021 (the Staging Report)

. Construction Environmental Management Plan St Mary’s - Temporary Bus
Interchange, Rev2.2, Ward Civil, 14 February 2021 (St Marys TBI CEMP)

o Sydney Metro Western Sydney Airport Power Enabling Works Construction
Environmental Management Plan, Revision 0.0, Quickway, 1 February 2022 (AEW
Power CEMP)

o Overarching Community Communications Strategy, Sydney Metro, 5 August 2020 and
12 April 2021.

The Auditor considers the documents to be adequate for the works being undertaken, noting the
following observations in Section 3.2.

To the Auditor's knowledge no formal notices were issued by the Department during the audit
period.

Other than the matters identified in Section 3.2 there were no other matters considered relevant by
the Auditor. During consultation, the Department did not request any additional issues for inclusion
within the scope of the audit that were not already captured by Section 3.3 of the IAPAR. Penrith
City Council and Liverpool City Council did raise any concerns.

A complaints register is being maintained for the Project using the software, Consultation Manager.
A total of 14 complaints were recorded since 4 September 2021. The complaints related
predominantly to notifications of works, parking and access, housekeeping and amenity impacts,
out of hours works, design, property damage and noise.

Sydney Metro had investigated each and considered each complaint closed or not relevant to the
Project.
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The Project has not identified any incidents as defined by the consent.

Predicted outcomes associated with the construction of the Project are described in Chapters 8 —
24 of the Sydney Metro — Western Sydney Airport Environmental Impact Statement, 21 October
2020 (the EIS) and Sections 4.7 — 4.17 of the Sydney Metro — Western Sydney Airport
Submissions Report (no date), submitted April 2021 (the RtS).

The EIS and RtS included a range of studies and predictions that relied on observation,
measurement and modelling of the existing environments and potential outcomes arising from the
Project. Full assessment of the accuracy of these predictions would also require a significant
number of studies involving measurement and modelling using actual data points as inputs. Other
than the construction requirements specified in the conditions and REMMs, to the Auditor’'s
knowledge there are no requirements to undertake such studies and doing so does not form part of
this Independent Audit. Any such comparison is qualitative only.

Construction commenced on 25 November 2021. Works completed during the current audit period
(i.e.: from the granting of approval on 23 July 2021 to 17 of February 2022) included:

o Site survey and investigation works (geotechnical, heritage, contamination).

. Construction: AEW — St Marys Temporary Bus Interchange (including site
establishment, demolition, services and pavement)

o Low Impact works: AEW — Demolition (demolition and installation of environmental
controls).

The following had yet to commence:

o Construction on: AEW — Demolition, AEW — Gas, AEW — Power, AEW — Roadworks,
AEW — St Marys Station Lift Relocation, AEW — Water

o Works on: SBT, SCAW, and SSTOM.

Given the minor nature of the works being undertaken, the impacts are negligible and are
considered well within that predicted by the EIS and RtS.

Three consistency assessments have been completed during the audit period, being:

J Consistency Assessment, Change in location of Aerotropolis Core Station Site, Sydney
Metro, 1 February 2022

. Consistency Assessment, Revised footprint on lands north of Elizabeth Drive, Sydney
Metro, 25 January 2022

J Consistency Assessment, Roadworks on Phillip and Lethbridge Street, Sydney Metro,
27/10/21.

Sydney Metro have determined each of the changes to be consistent with the approved Project.
The Auditor agrees with this assessment.
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4, CONCLUSIONS

This Audit Report presents the findings from the first Independent Audit for the construction period,
covering the period from the granting of consent on 23 July 2021 to 17 February 2022.

The overall outcome of the Independent Audit was positive. Compliance records were organised
and available at the time of the site inspection and interviews with Project personnel from Sydney
Metro and its contractors.

Relevant environmental and compliance monitoring records were being collected and reported as
required to provide verification of compliance to statutory requirements and the broader Project
environmental requirements.

In summary:
o There were 222 conditions assessed.

o Four (4) non-compliances were identified. These relate to establishment of a Minor
Ancillary Facility, notification of commencement of construction, Out of Hours Works
and community notifications.

o Seven (7) observations were identified. These relate implementation of the REMMSs,
content of the Staging Report, submission of the updated Overarching Community
Communication Strategy, useability of the website and housekeeping / maintenance at
the St Marys TBI site.

Detailed findings are presented in Section 3, along with actions proposed or undertaken by the
Project team to address the findings.

The Auditor would like to thank the auditees from Sydney Metro and Sydney Roads (Transport for
NSW) for their high level of organisation, cooperation, and assistance during the Independent
Audit.
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LIMITATIONS

This Document has been provided by WolfPeak Pty Ltd (WolfPeak) to the Client and is subject to
the following limitations:

This Document has been prepared for the particular purpose/s outlined in the WolfPeak
proposal/contract/relevant terms of engagement, or as otherwise agreed, between WolfPeak and
the Client.

In preparing this Document, WolfPeak has relied upon data, surveys, analyses, designs, plans and
other information provided by the Client and other individuals and organisations (the information).
Except as otherwise stated in the Document, WolfPeak has not verified the accuracy or
completeness of the information. To the extent that the statements, opinions, facts, findings,
conclusions and/or recommendations in this Document (conclusions) are based in whole or part on
the information, those conclusions are contingent upon the accuracy and completeness of the
information. WolfPeak will not be liable in relation to incorrect conclusions should any information
be incomplete, incorrect or have been concealed, withheld, misrepresented or otherwise not fully
disclosed to WolfPeak.

This Document has been prepared for the exclusive benefit of the Client and no other party.
WolfPeak bears no responsibility for the use of this Document, in whole or in part, in other contexts
or for any other purpose. WolfPeak bears no responsibility and will not be liable to any other
person or organisation for or in relation to any matter dealt with in this Document, or for any loss or
damage suffered by any other person or organisation arising from matters dealt with or
conclusions expressed in this Document (including without limitation matters arising from any
negligent act or omission of WolfPeak or for any loss or damage suffered by any other party relying
upon the matters dealt with or conclusions expressed in this Document). Other parties should not
rely upon this Document or the accuracy or completeness of any conclusions and should make
their own inquiries and obtain independent advice in relation to such matters.

To the best of WolfPeak’s knowledge, the facts and matters described in this Document
reasonably represent the Client’s intentions at the time of which WolfPeak issued the Document to
the Client. However, the passage of time, the manifestation of latent conditions or the impact of
future events (including a change in applicable law) may have resulted in a variation of the
Document and its possible impact. WolfPeak will not be liable to update or revise the Document to
take into account any events or emergent circumstances or facts occurring or becoming apparent
after the date of issue of the Document.
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SCHEDULE 2
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PART A ADMINISTRATIVE CONDITIONS

General

Al

The Proponent must carry out the CSSI in accordance with the terms of this approval and generally in accordance
with the:

(a) Sydney Metro — Western Sydney Airport Environmental Impact Statement dated 21 October 2020; and

(b) Sydney Metro — Western Sydney Airport Submissions Report submitted April 2021.

Applicable

Applicable

Applicable

Applicable

Applicable

Applicable

Applicable

Applicable

Applicable

Applicable

Evidence referred to elsewhere in this
Audit Table

Consistency Assessment, Change in
location of Aerotropolis Core Station
Site, Sydney Metro, 01/02/22

Consistency Assessment, Revised
footprint on lands north of Elizabeth
Drive, Sydney Metro, 25/01/22

Consistency Assessment, Roadworks
on Phillip and Lethbridge Street,
Sydney Metro, 27/10/21

The evidence sighted in this Independent Audit indicates
that, whilst in its infancy, the Project is being carried out
generally in accordance with the EIS and Submissions
Report. 3 x Consistency Assessments have been
completed and have been determined by Sydney Metro as
consistent with the approved Project.

Whilst some non-compliances were identified, these were
not substantial (i.e.: resulting in material impact to people or
the environment) or significant in number. Other than these
few events, compliance is being achieved in all other
respects, and on this basis the Auditor does not consider it
appropriate to assign a non-compliance with this condition.
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The CSSI must only be carried out in accordance with all procedures, commitments, preventative actions,
performance criteria and mitigation measures set out in the documents listed in Condition Al unless otherwise
specified in, or required under, this approval.

Applicable

Applicable

Applicable

Applicable

A

Applicable

Applicable

Applicable

Applicable

Applicable

Applicable

Evidence referred to elsewhere in this
Audit Table

depende Aud dings and reco endatio

Observation: A review was conducted to verify whether
the procedures, commitments, preventative actions,
performance criteria and mitigation measures were
being implemented for the works being undertaken
during the audit period. In the vast majority of cases
the requirements were being addressed with the
exception of the following:

. REMM LV2: During the inspection it was
observed that some polypipe was placed within
the tree protection zone of a tree on the St
Marys TBI.

Further, in completing this Independent Audit, it
became apparent that a number of REMMs deemed
‘applicable’ to AEW in Appendix C of the Staging
Report were not triggered or not relevant. Examples
include (but are not limited to) NAH5, OAH1, GW1, SE1,
HR2, HR4, OHR4, CL1. Note that this observation about
the Staging Report is essentially the same as that
identified in finding 10051_|A1_2.

It is noted that REMM SUS3: Flood risk is included in the
AEW Power Incident, Emergency & Crisis Management
Plan. However no such document captures this requirement
for St Marys TBI or other Low Impact Works occurring
across the Project. Further, Sydney Metro do not currently
hold an Emergency Response Plan. Significant weather
events are captured in Sydney Metro’s overarching simple
risk matrix. However, this risk matrix states that only 1:50
year flood events have been modelled and that for the most
part controls are outside project budget. There are no
requirements in the matrix to incorporate such risks into
emergency planning documents as required by REMM
SUSS3. Sydney Metro stated the following in response to the
draft version of this Report:

. ‘Due to the scale of works being completed for St
Marys TBI, flooding risk assessment was not
identified as an issue for this project.

. Further, Section 5.1.1 — Construction Impacts (off
airport) — Flooding of the Sydney Metro WSA
Technical Paper 6: Flooding Hydrology and Water
Quality and Figure 5-1a demonstrate that the St
Marys Construction site is located outside of flood
prone areas (outside of the 5% AEP flood extent)
and therefore would not result in impacts to or from
flooding.

. Sydney Metro believes this REMM is not currently
relevant with the works conducted to date and
subject to this audit.’

The Auditor accepts and agrees with this position.
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A3 In the event of an inconsistency between: %; %; r%; %; %‘g %; % ‘%; ‘%; % Sydney Metro — Western Sydney Noted. This audit assess compliance with these conditions | C
- . ’ . . » . ) ) £ £ L2 £ £ L 8 £ £ L Airport Environmental Impact as the prevailing document. No inconsistencies have been
(a) the conditions of this approval and any document listed in Condition A1, the conditions of this approval will prevail = = 2 = = 2 2 2 2 =3 Statement. 21/10/20 identified.
to the extent of the inconsistency; and < < < < < < < i i <
. . . ) . . . Sydney Metro — Western Sydney
(b) any document listed in Condition A1, the most recent document will prevail to the extent of the inconsistency. Airport Submissions Report, April
Note: For the purpose of this condition, there is an inconsistency between a term of this approval and any document if 2021
it is not possible to comply with both the term and the document. This Project Approval
A4 In the event that there are differing interpretations of the conditions of this approval, including in relation to a condition %‘; %‘; % %‘; %‘; % % ‘%; ‘%; % Interview with auditees 10/02/22 The auditees are not aware of any differing interpretations NT
of this approval, the Planning Secretary’s interpretation is final. £ £ L £ £ £ L & & & requiring the Planning Secretary’s input.
Q. Q. Q. Q. Q. [=% Q. Q. Q. [=%
< < < < < < < < < <
A5 The Proponent must comply with all written requirements or directions of the Planning Secretary, including in relation %; %; % %; %; %; % ‘%; ‘%; % Interview with auditees 10/02/22 The auditees are not aware of any formal written directions | NT
to: S S Qo < < < ke ks K L from the Planning Secretary
Q Q. Q Q. Q. Q Q Q Q Q
. s £ 2| ¢ 8| 2| 2| 2| &£| 2
(a) the environmental performance of the CSSI; < <
(b) any document or correspondence in relation to the CSSI;
(c) any notification given to the Planning Secretary under the terms of this approval;
(d) any audit of the construction or operation of the CSSI,
(e) the terms of this approval and compliance with the terms of this approval (including anything required to be done
under this approval);
(f) the carrying out of any additional monitoring or mitigation measures; and
(9) in respect of ongoing monitoring and management obligations, compliance with an updated or revised version of a
guideline, protocol, Australian Standard or policy required to be complied with under the terms of this approval
. . o . ° ° ° ° ° ° ° - - - . The Staging Report sets out the requirements regarding the
A6 Where the terms of this approval require a document or monitoring program to be prepared, or a review to be k= k= k= k= k= k= £ k- k- 5 SMWSA CSSI Staging Report, preparation of plans, strategies, and programs. The plans NT
undertaken, in consultation with identified parties, evidence of the consultation undertaken must be submitted to the % % ?L_; % % % !_L_; % % % Sydney Metro, Rev 4.0 dated prepared to date (for the current stage) are deemed low risk
Planning Secretary with the document. The evidence must include: =3 =3 =3 =3 =3 =3 g 2 2 2 20/07/2021 and thus have not attracted the requirement.
(a) documentation of the engagement with the party identified in the condition of approval that has occurred before Letter DPE to Sydney Metro,
submitting the document for approval; 07/09/21 (DPE acceptance of
. . " . Revision 4 of the Staging Report)
(b) a log of the dates of engagement or attempted engagement with the identified party and a summary of the issues
raised by them; Interview with auditees 10/02/22
(c) documentation of the follow-up with the identified party(s) where feedback has not been provided to confirm that
the party(s) has none or has failed to provide feedback after repeated requests; NSW Government 16 Department of
Planning, Industry and Environment Conditions of Approval for Sydney Metro — Western Sydney Airport (SSI 10051)
(d) outline of the issues raised by the identified party(s) and how they have been addressed; and
(e) a description of the outstanding issues raised by the identified party(s) and the reasons why they have not been
addressed.
A7 This approval lapses five (5) years after the date on which it is granted, unless work has physically commenced on or 5 5 2 5 5 a = 2 2 £ Interview with auditees 10/02/22 Commencement of construction was 25/11/21. C
before that date. § § .§ § § § § § § §
<& <& § <& <& <& 5:: § § § Letter Sydney Metro 24/11/21

DPIE post approval portal lodgement
24/11/21
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A8 References in the terms of this approval to any guideline, protocol, Australian Standard or policy are to such % % % % % % % ‘%; ‘%; % The CEMP and sub-plans referred to | The CEMP and sub-plans refer to the relevant guidelines
guidelines, protocols, standards or policies in the form they are in as at the date of this approval. £ £ L2 £ £ £ S L2 L2 £ elsewhere in this Audit Table and policies.
Q. Q. Q. Q. Q. [=% Q. Q. Q. Q.
< < < < < < < < < <
A9 Any document that must be submitted or action taken within a timeframe specified in or under the conditions of this %; %; r%; %; %; % % % % % Letter Sydney Metro to DPE, The Department approved a request to establish a Design
approval may be submitted or undertaken within a later timeframe agreed with the Planning Secretary. % % % % % £ % %. %. % 06/12/21 (request to extend Review Panel under E67. The Panel is to be established by
. . . o o o . Z Z 2 Z Z 2 Z 2 2 =3 establishment Design Panel) (draft) 23/03/22.
This condition does not apply to the written notification required in respect of an incident under Condition A41.
Letter DPE to Sydney Metro,
13/01/22 (approval of extension to
timeframe to establish Design Review
Panel under E36)
Staging
Al10 The CSSI may be constructed and operated in stages. Where staged construction and/or operation is proposed, a % % % % % % % % % % SMWSA CSSI Staging Report, The Staging Report established stages for the delivery of
Staging Report must be prepared. The Staging Report must be submitted to the Planning Secretary for information % % _g % % % _g % % % Sydney Metro, Rev 4.0 dated the Project. It was submitted more than 1 month before the
no later than one (1) month before the lodgement of any CEMP or CEMP sub plan for the first of the proposed stages 2 2 2 2 2 2 2 2 2 2 20/07/2021 lodgement of the first CEMP.
of construction (or if only staged operation is proposed, one (1) month before the commencement of operation of the ] ] iS] ] 8 ] k] ) . ) L .
first of the proposed stages of operation), unless otherwise agreed with the Planning Secretary. = = = = = = = Letter DPE to Sydney Metro, Note: At the time of undertaking this first Independent Audit,
07/09/21 (DPE acceptance of revision | the Staging Report was revised by Sydney Metro (SMWSA
4 of the Staging Report) CSSI Staging Report, Sydney Metro, Rev 5.0 dated
07/02/22) and provided to the Auditor on 18/02/22 for
information. It is understood that, whilst the Department
does not have a formal role in approving the document, the
Department did provide a letter of acceptance of revision 4
of the Staging Report. A letter of acceptance has yet to be
provided on revision 5 of the Staging Report. In
consideration of the above, this Independent Audit has
assessed compliance against the document in place for the
vast majority of the audit period (SMWSA CSSI Staging
Report, Sydney Metro, Rev 4.0 dated 20/07/2021), rather
than the recently updated revision 5 document.
All The Staging Report must: = = = = = = = b 2 = SMWSA CSSI Staging Report, The Staging Report was prepared in July 2021. The Report
[+ [+ [} [+ [+ © [} © © © . . .
) ) . ' . L L2 L2 2 L2 L2 = IS & & & Sydney Metro, Rev 4.0 dated addresses requirements a) — e) of this condition.
(a) set out how construction of the whole of the CSSI will be staged, including details of work and other activities to be B B B B B = = S S 2 20/07/2021
carried out in each stage and the general timing of when construction of each stage will commence and finish; g g g g g g g i i < The Department accepted the Staging report on 07/09/21.
. L . . . . . z z z z z z z Letter DPE to Sydney Metro,
(b) if staged operation is propos_ec_i, set out how the o_peratlon of the thle of the CSS.I will be staged, including details 07/09/21 (DPE acceptance of revision
of each stage and the general timing of when operation of each stage will commence; 4 of the Staging Report)
(c) specify conditions that apply to each stage of construction and operation including how compliance with conditions
will be achieved across and between each of the stages of the CSSI;
(d) set out mechanisms for managing any cumulative impacts arising from the proposed staging; and
(e) for the purposes of informing Conditions C2, C7 and C17, include an assessment of the predicted level of
environmental risk and potential level of community concern posed by the construction activities required to construct
each stage of the CSSI. With respect to (e) above, the risk assessment must use an appropriate process consistent
with AS/NZS 1SO 31000: 2018; Risk Management - Guidelines and must be endorsed by the ER
Note:
1. A Staging Report may reflect the staged construction and operation of the project through geographical activities,
temporal activities or activity-based staging.
2. The risk matrix must reflect the stages of construction identified in the Staging Report
Project No.: 415
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Al12 The CSSI must be staged in accordance with the Staging Report, as submitted to the Planning Secretary for % % % % % % % % % % SMWSA CSSI Staging Report, The Project has been staged in accordance with the

information. L L L2 L L L2 L L2 L2 L2 Sydney Metro, Rev 4.0 dated Staging Report.
g g 3 g g g 3 I3 I3 g 20/07/21
< < < < < < < < < <

Letter DPE to Sydney Metro,

07/09/21 (DPE acceptance of revision

4 of the Staging Report)

A13 Where staging is proposed, the terms of this approval that apply or are relevant to the work or activities to be carried % % % % % % % % % % SMWSA CSSI Staging Report, Observation: In completing this Independent Audit, it
out in a specific stage must be complied with at the relevant time for that stage :% :% ?L_; :% :% % % _g _g % Sydney Metro, Rev 4.0 dated became apparent that a number of conditions and

=3 =3 g =3 =3 =3 g 2 2 2 20/07/21 REMMs deemed ‘applicable’ to AEW in Appendix B and
Appendix C of the Staging Report were not triggered or

Letter DPE to Sydney Metro, not relevant. Examples include (but are not limited to)

07/09/21 (DPE acceptance of revision | gg3 £100, T3, T8, NAH5, OAHL, GW1, SEL, HR2, HR4,

4 of the Staging Report) OHR4, CL1. Consideration should be given to reviewing
how the conditions and REMMs actually apply to AEW
should the Staging Report be subject to another update
prior to these works being completed.

Al4 Where changes are proposed to the staging of construction or operation, a revised Staging Report must be prepared %é %é % %é %é % % % % r%; SMWSA CSSI Staging Report, The Staging Report was revised by Sydney Metro (SMWSA
and submitted to the Planning Secretary for information before the commencement of changes to the stage of % % % % % % % % % %_ Sydney Metro, Rev 5.0 dated CSSI Staging Report, Sydney Metro, Rev 5.0 dated
construction or the stage of operation. 2 2 =3 2 2 2 =3 2 2 2 07/02/22 07/02/22) and provided to the Auditor on 18/02/22 for

information. It is understood that, whilst the Department
does not have a formal role in approving the document, the
Department did provide a letter of acceptance of revision 4
of the Staging Report. A letter of acceptance has yet to be
provided on revision 5 of the Staging Report.

The new stages identified in revision 5 of the Staging
Report have yet to commence.

Al5 Where changes are proposed to the risk assessment related to the staging of construction or operation, a revised %é %é % %é %é % % % % r%; SMWSA CSSI Staging Report, The Staging Report was revised by Sydney Metro (SMWSA
Staging Report must be submitted to the Planning Secretary for information one (1) month before the lodgement of £ £ £ £ £ £ . % % % Sydney Metro, Rev 5.0 dated CSSiI Staging Report, Sydney Metro, Rev 5.0 dated
any CEMP or CEMP sub plan associated with the stage where change in risk assessment is proposed 2 2 =3 2 2 2 =3 2 2 2 07/02/22 07/02/22) and provided to the Auditor on 18/02/22 for

information. The revised staging report captures the output
of the risk assessment for the new stages. It is understood
that, whilst the Department does not have a formal role in
approving the document, the Department did provide a
letter of acceptance of revision 4 of the Staging Report. A
letter of acceptance has yet to be provided on revision 5 of
the Staging Report.

The new stages identified in revision 5 of the Staging
Report have yet to commence.

As stated in A10, this Independent Audit has assessed
compliance against the document in place for the vast
majority of the audit period (SMWSA CSSI Staging Report,
Sydney Metro, Rev 4.0 dated 20/07/2021), rather than the
recently updated revision 5 document.
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Al16 The Proponent may submit any strategies, plans or programs required by this approval on a progressive basis, within % % % % % % % % % % Evidence referred to elsewhere in this | The submission of strategies, plans, or programs has been NT
each stage of the CSSI. L L L2 L L L2 L L2 L2 L2 Audit Table in accordance with the Staging report, or the timing
=3 =3 -3 =3 =3 z -3 = = = ) ) . specified within the condition. Staged submission outside of
Notes: Interview with auditees 10/02/22 these two mechanisms has not been utilized.
1. While any strategy, plan or program may be submitted on a progressive basis, the Proponent will need to ensure
that the existing activities on site are covered by suitable strategies, plans or programs at all times; and
2. If the submission of any strategy, plan or program is to be submitted on a progressive basis, then the relevant
strategy, plan or program must clearly describe the activities to which the strategy, plan or program applies, the
relationship of this activity to any future activities within the stage, and the trigger for updating the strategy, plan or
program.
3. The staged submission of strategies, plans or programs may reflect the construction and operation of the project
through geographical activities, temporal activities or activity-based staging.
Ancillary Facilities
Al7 Ancillary facilities that are not identified by description and location in the documents listed in Condition A1 can only % % % % % %; % ‘i: ‘i: % Sydney Metro Power Enabling Works | One facility has been established that is not already C
be established and used in each case if: % % % % % % %’_ %_ %_ % CEMP, Quickway, 01/02/22 captured in the EIS (refer Section 4.2) or the Power
" . . . . 2 2 =3 2 2 Z Z 2 2 2 Enabling Works CEMP. The assessment confirmed
(a) they are located within or immediately adjacent to the Construction Boundary of the CSSI; and Letter HBI to Sydney Metro, 03/02/22 compliance with this condition. The ER reviewed and
endorsement of Power Enablin ; ; m
(b) they are not located next to sensitive land use(s) (including where an access road is between the facility and the \(Norks CEMP) g approved the establishment and operatl(_)n of the facility by
receiver), unless the landowner and occupier have given written acceptance to the carrying out of the relevant facility way of endorsement of the Power Enabling Works CEMP.
in the proposed location; and
(c) they have no impacts on Heritage items (including areas of archaeological sensitivity), threatened species,
populations or ecological communities beyond the impacts approved under the terms of this approval; and
(d) the establishment and use of the facility can be carried out and managed within the outcomes set out in the terms
of this approval, including in relation to environmental, social and economic impacts.
Note: This condition does not apply to any ancillary facilities or work that are exempt or complying development,
established before the commencement of construction under this approval or minor ancillary facilities established
under Condition A22.
Project No.: 415
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A18 Before establishment of any ancillary facility (excluding exempt or complying development, minor ancillary facilities %; %; % %; %; %; % ‘i: ‘i: % Interview with auditees 10/02/22 The ancillary facilities were assessed and approved through | NT
determined by the ER to have minimal environmental impact and those established under Condition A22 and those % % % % % £ %’_ %_ %_ % . the development of CEMPs rather than using a SEMP. The
considered in an approved CEMP), the Proponent must prepare a Site Establishment Management Plan which g g 2 g g g 2 2 2 s Sydney Metro Power Enabling Works | cepps were endorsed by the ER.
outlines the environmental management practices and procedures to be implemented for the establishment of the CEMP, Quickway, 01/02/22
anC|IIa|_'y facilities. The Site Establlshment_ Managen_went Plan_must be prepared in consultation v_wth the.ReIevant Letter HBI to Sydney Metro, 03/02/22
Council(s) and relevant government agencies. The Site Establishment Management Plan must include: (endorsement of Power Enabling
(a) a description of activities to be undertaken during establishment of the ancillary facility (including scheduling and Works CEMP)
duration of work to be undertaken at the site); St Marys Temporary Bus Interchange
(b) figures illustrating the proposed operational site layout and the location of the closest sensitive land use(s); CEMP, Ward Civil, 24/11/21
(c) a program for ongoing analysis of the key environmental risks arising from the site establishment activities Letter HBI to Sydney Metro, 24/11/21
described in subsection (a) of this condition, including an initial risk assessment undertaken before the (endorsement of St Marys Temporary
commencement of site establishment work; Bus Interchange CEMP)
(d) details of how the site establishment activities described in subsection (a) of this condition will be carried out to:
(i) meet the performance outcomes stated in the documents listed in Condition Al; and
(i) manage the risks identified in the risk analysis undertaken in subsection (c) of this condition; and
(e) a program for monitoring the performance outcomes, including a program for construction noise monitoring, where
appropriate or required.
Nothing in this condition prevents the Proponent from preparing individual Site Establishment Management Plans
for each ancillary facility.

A19 With the exception of a Site Establishment Management Plan expressly nominated by the Planning Secretary to be %‘; %‘5 % %‘; %‘; % % % % % Interview with auditees 10/02/22 The ancillary facilities were assessed and approved through | NT
endorsed by the ER, all Site Establishment Management Plans must be submitted to the Planning Secretary for % % ?L_; % % % !_L_; % % % . the development of CEMPs rather than using a SEMP. The
approval one (1) month before the establishment of any ancillary facilities 2 2 g 2 2 2 g g g 2 Sydney Metro Power Enabling Works | cEmMPs were endorsed by the ER.

CEMP, Quickway, 01/02/22

Letter HBI to Sydney Metro, 03/02/22
(endorsement of Power Enabling
Works CEMP)

St Marys Temporary Bus Interchange
CEMP, Ward Civil, 24/11/21

Letter HBI to Sydney Metro, 24/11/21
(endorsement of St Marys Temporary
Bus Interchange CEMP)

A20 A Site Establishment Management Plan expressly nominated by the Planning Secretary to be endorsed by the ER % % % % % % % % % % Interview with auditees 10/02/22 The ancillary facilities were assessed and approved through | NT
must be submitted to the ER for endorsement one (1) month before the establishment of that ancillary facility or as % % % % % % % & & L . the development of CEMPs rather than using a SEMP. The
otherwise agreed with the ER. s s 2 s s s 2 § § § Sydney Metro Power Enabling Works | cepMps were endorsed by the ER.

CEMP, Quickway, 01/02/22
Letter HBI to Sydney Metro, 03/02/22
(endorsement of Power Enabling
Works CEMP)
St Marys Temporary Bus Interchange
CEMP, Ward Civil, 24/11/21
Letter HBI to Sydney Metro, 24/11/21
(endorsement of St Marys Temporary
Bus Interchange CEMP)
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A21 The use of ancillary facility for construction must not commence until the CEMP required by Condition C1 relevant 2 2 2 2 2 2 2 = = = Interview with auditees 10/02/22 The ancillary facilities were assessed and approved through | NT
. i . . . . © © [} © © © [} [} [} © .
CEMP Sub-plans required by Condition C5 and relevant Construction Monitoring Programs required by £ £ £ £ £ £ £ £ £ £ . the development of CEMPs rather than using a SEMP. The
Condition C13 have been approved by the Planning Secretary or endorsed by the ER (whichever is applicable). s s 2 s s s 2 2 2 s Sydney Metro Power Enabling Works | cEnmps were endorsed by the ER.
CEMP, Quickway, 01/02/22
Note: This condition does not apply to Condition A22 or where the use of an ancillary facility is Low Impact Work or for
Low Impact Work. Letter HBI to Sydney Metro, 03/02/22
(endorsement of Power Enabling
Works CEMP)
St Marys Temporary Bus Interchange
CEMP, Ward Civil, 24/11/21
Letter HBI to Sydney Metro, 24/11/21
(endorsement of St Marys Temporary
Bus Interchange CEMP)
A22 Lunch sheds, office sheds, portable toilet facilities and the like, can be established and used where they have been %; %; % %; %; %; % ‘%; ‘%; % St Marys Temporary Bus Interchange | One minor facility has been established on Station Street NC
assessed in the documents listed in Condition Al or satisfy the following criteria: k] k] k) k] k] k] ] o o k] CEMP, Ward Civil, 24/11/21 and is captured in the St Mary’s Temporary Bus
Q Q. Q Q. Q. Q. Q Q Q Q .
- . ) Z Z Z Z Z Z Z Z Z =3 Interchange CEMP. The assessment in the CEMP
(a) are located within or adjacent to the Construction Boundary; and Letter HBI to Sydney Metro, 24/11/21 confirmed compliance with this condition. The ER reviewed
(endorsement of St Marys Temporary ; - i
(b) have been assessed by the ER to have — Bus Interchange CEMP) and approved the establishment and operayon of the facility
9 by way of endorsement of the Power Enabling Works
0] mir|1_imal amtehnita/ irpgsgsttof?urrot:jnding residenctes antbusl;nedsses_, aﬁertconsiger_atio?((_)f Ta:jt'terﬁ'sﬁfh a_ﬁ) Letter Sydney Metro to DPE, 09/1121 CEMP.
compliance wi e , traffic and access impacts, dust and odour impacts, and visual (including light spi i aati ~ ; ; . . _
impapcts and P P glgntsp (notification of non-compliance with Non-compliance: Ward Civil commenced establishment
' A22). of the Station Street MAF on 20/10/21 which was prior
(i) minimal environmental impact with respect to waste management and flooding, and DPE post approval portal lodgement to recgiving approval from the ER to do so. This non-
. o ) ) . . 09/11/21 (notification of non- compliance was reported to the Department on
(iii) no impacts on biodiversity, soil and water, and Heritage items beyond those already approved under other ) . 09/11/21.
terms of this approval. compliance with A22)
Compliance
A23 Boundary screening must be erected around ancillary facilities that are adjacent to sensitive land use(s) for the % %‘; % %‘; %‘; % % % % % Site inspection 10/02/22 The ancillary facility sighted is not located next to sensitive NT
duration that the ancillary facility is in use unless otherwise agreed with relevant affected residents, business % % ?L_; % % % !_L_; % % % land uses. Noise blankets and screens are fitted on the
operators or landowners. =3 =3 3 =3 =3 2 2 = = = roadway. No screening is erected adjacent the rail line.
Shade cloth was also observed on the TBI site. No
receivers are adjacent to the Abergeldie site.
A24 Boundary screening required under Condition A23 must minimise visual impacts on adjacent sensitive land use(s) %‘; %‘; % %‘; %‘; % % % % % Site inspection 10/02/22 The ancillary facility sighted is not located next to sensitive NT
k] k] o k] k] k] k] L L L land uses. Noise blankets and screens are fitted on the
=3 =3 =3 =3 =3 =3 g 2 2 2 roadway. No screening is erected adjacent the rail line.
Shade cloth was also observed on the TBI site. No
receivers are adjacent to the Abergeldie site.
Independent Appointments
A25 All Independent Appointments required by the terms of this approval must have regard to the Department’s % % % % % % % % % % Letter DPIE to Sydney Metro, The Department approved both the ERs and Independent C
guideline Seeking approval from the Department for the appointment of independent experts (DPIE, 2020) and hold % % % % % % % % % % 17/08/21 (approval of Project ER) Auditors. Professional memberships form part of the
current membership of a relevant professional body, unless otherwise agreed by the Planning Secretal o o >3 o o > >3 >3 >3 > evidence of being suitably qualified an experienced.
P P y 9 Y g v < < < < < < < i i < Letter DPIE to Sydney Metro, 9 va P
20/01/22 (approval of Project No other Independent Appointments have been triggered
Independent Auditors) as yet.
Project No.: 415
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A26 The Planning Secretary may at any time commission an audit of how an Independent Appointment has exercised their % % % % % % % % % % Interview with auditees 10/02/22 An audit has not been commissioned by the Department. NT

functions. The Proponent must: L L £ L L L ] L L L
o o [=% o o [=% o Q o [=%
o o Q o o o Q Q Q Q.

(a) facilitate and assist the Planning Secretary in any such audit; and < < < < < < < < < <

(b) make it a term of their engagement of an Independent Appointment that the Independent Appointment facilitate

and assist the Planning Secretary in any such audit.

A27 Upon completion of an audit under Conditions A26 above, the Planning Secretary may withdraw its approval of an % % % % % %; % ‘i: ‘i: % Interview with auditees 10/02/22 An audit has not been commissioned by the Department. NT
Independent Appointment should they consider the Independent Appointment has not exercised their functions in % % % % % % %’_ %_ %_ %
accordance with this approval. 2 2 =3 2 2 Z Z 2 2 2
Note: Conditions A26 and A27 apply to all Independent Appointments including the ER and Independent Auditor

Environment Representative

A28 Work must not commence until an Environmental Representative (ER) has been nominated by the Proponent and % % % % % % % % % % Letter DPIE to Sydney Metro, The Department approved the ERs on 17/06/21. The ERs C
approved by the Planning Secretary. £ £ L £ £ £ L 5] 5] & 17/08/21 (approval of Project ER) are suitably qualified and experienced. Works commenced

3 3 3 3 3 3 3 3 3 3 on 27/09/21.
< < < < < < < % % i Low Impact Works Application, TBI,

26/09/21

Interview with auditees 10/02/22

A29 The proposed ER must be a suitably qualified and experienced person(s) who was not involved in the preparation of g % g % % % g ‘ié ‘ié % Letter DPIE to Sydney Metro, The Department approved the ERs on 17/06/21. The ERs Cc
the documents listed in Condition Al and is independent from the design and construction personnel for the CSSI § § § § § =& f: —é —é —é 17/08/21 (approval of Project ER) are suitably qualified and experienced. They are also
and those involved in the delivery of it. < < < < < < < < < < independent of the Project.

A30 The Proponent may engage more than one ER for the CSSI, in which case the functions to be exercised by an ER % % % % % % g g g g Letter DPIE to Sydney Metro, The Department approved the ERs on 17/06/21. At the time | C
under the terms of this approval may be carried out by any ER that is approved by the Planning Secretary for the ;—;1_ ;—;1_ ?}L ;—;1_ ;—;1_ ;—;1_ ;—é é é E 17/08/21 (approval of Project ER) of the first Independent Audit, the ER team comprised two
purposes of the SSI. < < < < < < < < < < people.

A31 The ER must meet the requirements of the Department’s Environmental Representative Protocol (DPE, 2018). % % g % % % g ‘ié ‘ié % Letter DPIE to Sydney Metro, The Department has assessed the ERs against the Cc

§ § § § § =& E _é _é _é 17/08/21 (approval of Project ER) requirements of the ER Protocol and determine that they
< < < < < < < < < < both meet the requirements.
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For the duration of the work until the commencement of operation, or as agreed with the Planning Secretary, the
approved ER must:

(a) receive and respond to communication from the Planning Secretary in relation to the environmental performance of
the CSSI;

(b) consider and inform the Planning Secretary on matters specified in the terms of this approval;

(c) consider and recommend to the Proponent any improvements that may be made to work practices to avoid or
minimise adverse impact to the environment and to the community;

(d) review documents identified in Conditions A10, A18, A20, C1, C5 and C13 and any other documents that are
identified by the Planning Secretary, to ensure they are consistent with requirements in or under this approval and if
S0:

(i) endorse the documents before submission of such documents to the Planning Secretary (if those documents
are required to be approved by the Planning Secretary); or

(i) endorse the documents before the implementation of such documents (if those documents are only required to
be submitted to the Planning Secretary / Department for information or are not required to be submitted to the
Planning Secretary / Department);

(iii) provide a written statement to the Planning Secretary advising the documents have been endorsed.

(e) for documents that are required to be submitted to the Planning Secretary / Department for information under
(d)(ii) above, the documents must be submitted as soon as practicable to the Planning Secretary / Department after
endorsement by the ER, unless otherwise agreed by the Planning Secretary;

(f) regularly monitor the implementation of the documents listed in Conditions A10, A18, A20, C1, C5 and C13 to
ensure implementation is being carried out in accordance with the document and the terms of this approval;

(9) as may be requested by the Planning Secretary, help plan or attend audits of the development commissioned by
the Department including scoping audits, programming audits, briefings and site visits, but not independent
environmental audits required under Condition A36;

(h) as may be requested by the Planning Secretary, assist the Department in the resolution of community complaints
received directly by the Department;

(i) consider or assess the impacts of minor ancillary facilities as required by Condition A22; and

() consider any minor amendments to be made to the Site Establishment Management Plan, CEMP, CEMP Sub-
plans and construction monitoring programs without increasing impacts to nearby sensitive land use(s), and are
consistent with the terms of this approval and the Site Establishment Management Plan, CEMP, CEMP Sub-plans
and construction monitoring programs approved by the Planning Secretary and, if satisfied such amendment is
necessary, approve the amendment. This does not include any modifications to the terms of this approval;

(k) prepare and submit to the Planning Secretary and other relevant regulatory agencies, for information, an
Environmental Representative Monthly Report providing the information set out in the Environmental
Representative Protocol under the heading “Environmental Representative Monthly Reports”. The Environmental
Representative Monthly Report must be submitted within seven (7) days following the end of each month for the
duration of the ER’s engagement for the CSSI or as otherwise agreed by the Planning Secretary; and

() assess the impacts of activities as required by the Low Impact Work definition.

With respect to (d) above, the ER is not required to endorse the specialist content in documents requiring specialist
review and / or endorsement.

Applicable

Applicable

Applicable

Applicable

A

Applicable

Applicable

Applicable

Applicable

Applicable

Applicable

Sydney Metro Power Enabling Works
CEMP, Quickway, 01/02/22

Letter HBI to Sydney Metro, 03/02/22
(endorsement of Power Enabling
Works CEMP)

St Marys Temporary Bus Interchange
CEMP, Ward Civil, 24/11/21

Letter HBI to Sydney Metro, 24/11/21
(endorsement of St Marys Temporary
Bus Interchange CEMP)

Letter HBI to Sydney Metro, 24/11/21
(ER endorsement of the TBI Noise
and Vibration Monitoring Program
within the Detailed Construction
Noise and Vibration Statement)

Low Impact Works Register (no date)

Letter HBI to DPE, 11/10/21
(submission of September 2021 ER
Monthly Report)

Email, DPE to HBI, 07/10/21 (DPE
approval for extension to submit
September 2021 ER Monthly Report)

Letter HBI to DPE, 05/11/21 (ER
Monthly Report for October 2021)

DPE post approval portal lodgement
05/11/21 (submission of ER Monthly
Report for October 2021)

Letter HBI to DPE, 07/12/21 (ER
Monthly Report for November 2021)

DPE post approval portal lodgement
07/12/21 (submission of ER Monthly
Report for November 2021)

Email, DPE to HBI, 21/12/21 (DPE
approval for extension to submit
December 2021 ER Monthly Report
to 17/01/22)

Letter HBI to DPE, 14/01/22 (ER
Monthly Report for December 2021)

DPE post approval portal lodgement
17/01/22 (submission of ER Monthly
Report for December 2021)

Letter HBI to DPE, 07/02/22 (ER
Monthly Report for January 2022)

DPE post approval portal lodgement
07/02/22 (submission of ER Monthly
Report for January 2022)

depende Aud dings and reco endatio

The ER Monthly Reports were sighted. The Monthly
Reports address the requirements from this condition and
the ER Protocol.

The ER has reviewed and endorsed the OOHW Protocol,
the TBI Noise and Vibration Monitoring Program, Power
Enabling Works CEMP and St Marys Temporary Bus
Interchange CEMP.

The Monthly Reports have also advised the Department of
the endorsement of the OOHW Protocol, the TBI Noise and
Vibration Monitoring Program, Power Enabling Works
CEMP and St Marys Temporary Bus Interchange CEMP.

The ER Monthly Reports demonstrate that the ER has been
reviewing the implementation of the CEMPs.

The ER has reviewed 9 Low Impact Works Approvals, 7 of
which required approval. 6 x of which were approved by the
ER.
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The Proponent must provide the ER with all documentation requested by the ER in order for the ER to perform their
functions specified in Condition A32 (including preparation of the ER monthly report), as well as:

(a) the Complaints Register (to be provided on a weekly basis or as requested); and

(b) a copy of any assessment carried out by the Proponent of whether proposed work is consistent with the approval
(which must be provided to the ER before the commencement of the subject work).

Applicable

Applicable

Applicable

Applicable

A

Applicable

Applicable

Applicable

Applicable

Applicable

Applicable

08/02/22 interview with ER

Consistency Assessment, Change in
location of Aerotropolis Core Station
site, 01/02/22

Consistency Assessment, Phillip and
Lethbridge alteration to pedestrian
crossings, 27/10/21

Consistency Assessment, Revised
footprint on lands north of Elizabeth
Drive, 25/01/22

depende Aud d g and reco

The ER receives the complaint notification from Sydney
Metro as the complaint is received.

Three consistency assessments have been prepared. One
consistency assessment has been provided to the ER thus
far. The works have yet to commence.
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Notification of Commencement

depende Aud dings and reco endatio

A34

The Department, and relevant Councils must be notified in writing of the date of commencement of construction at
least seven (7) days before the commencement of construction.

Applicable

Applicable

Applicable

Applicable

Applicable

Applicable

Applicable

Applicable

Applicable

Applicable

Interview with auditees 10/02/22

Letter Sydney Metro to DPE 24/11/21
(natification of commencement of
construction)

DPIE post approval portal lodgement
24/11/21 (notification of
commencement of construction)

Letter TINSW to Penrith City Council,
28/09/21 (notice of proposed
roadworks at TBI)

Construction Licence between
Sydney Metro and Penrith City
Council, 12/08/21 (licence to works
on Council owned land at TBI)

Letter Sydney Metro to DPE,
21/01/22 (notification of
commencement of AEW Power)

DPIE post approval portal lodgement
21/01/22 (notification of
commencement of AEW Power)

DPIE post approval portal
acknowledgement 31/01/22
(natification of commencement of
AEW Power)

Email Sydney Metro to Liverpool City
Council, 24/01/22 (notification of
commencement of AEW Power)

Email Sydney Metro to Penrith City
Council, 24/01/22 (notification of
commencement of AEW Power)

Letter Sydney Metro to DPE,
25/11/21 (notification of non-
compliance with A34)

DPE post approval portal lodgement
25/11/21 (notification of non-
compliance with A34)

Non-compliance: Sydney Metro Notified the
Department of commencement of construction (TBI) on
24/11/21. Construction commenced on 25/11/21,
therefore the 7 day notification was not provided. This
non-compliance was reported in accordance with A44.

NC

Project No.: 415
SM WSA_SSI10051_IA1_Rev4.0

Page | 37



peak | iy

depende Aud dings and reco endatio

212 5 g
3 g o g o
A35 If construction of the CSSl is to be staged, the Department, Liverpool City Council and Penrith City Council must be %; %; r%; %; %; %; % ‘i: ‘i: % Interview with auditees 10/02/22 Non-compliance: Sydney Metro notified the Department | NC
notified in writing at least seven (7) days before the commencement of each stage, of the date of the commencement % % % % % 2 % %_ %_ % of commencement of construction (TBI) on 24/11/21.
of that stage. g g 2 g g g 2 2 2 s Letter Sydney Metro to DPE 24/11/21 | construction commenced on 25/11/21, therefore the 7
(notification of commencement of day notification was not provided. This non-compliance
construction) was reported to the Department on 25/11/21 in
DPIE post approval portal lodgement accordance with condition A44.
24/11/21 (notificationof Notification was provided to DPE and Councils prior to
commencement of construction) AEW TBI and AEW Power.
Letter TINSW to Penrith City Council, | ng other stages have required notification of
28/09/21 (notice of proposed commencement of construction thus far.
roadworks at TBI)
Construction Licence between
Sydney Metro and Penrith City
Council, 12/08/21 (licence to works
on Council owned land at TBI)
Letter Sydney Metro to DPE,
21/01/22 (notification of
commencement of AEW Power)
DPIE post approval portal lodgement
21/01/22 (notification of
commencement of AEW Power)
DPIE post approval portal
acknowledgement 31/01/22
(natification of commencement of
AEW Power)
Email Sydney Metro to Liverpool City
Council, 24/01/22 (notification of
commencement of AEW Power)
Email Sydney Metro to Penrith City
Council, 24/01/22 (notification of
commencement of AEW Power)
Independent Environmental Audit
A36 Independent Audits of the CSSI must be conducted and carried out in accordance with the Independent Audit Post % % % % % % % % % % This Audit This Independent Audit has been carried out in accordance | C
Approval Requirements (DPIE, 2020). k] k] kY] k] k] k] ] k) k) Q with the Department’s 2020 document entitled Independent
Q Q Q Q Q Q Q Q Q Q . "
2 2 =3 2 2 2 =3 2 2 2 Audit Post Approval Requirements.
A37 Notwithstanding Condition A36, the Proponent may prepare an audit program to outline the scope and timing of each 5 5 2 5 5 a = 2 2 £ This Audit This Independent Audit has been carried out in accordance NT
. . . . . . . [ [ [ [ [ [ [ [ [ [ . , .
independent audit that will be undertaken during construction. If prepared, the audit program must be developed in £ £ £ £ £ £ £ ‘_‘_; ‘_‘_; % with the Department’s 2020 document entitled Independent
consultation with, and approved by, the Planning Secretary prior to commencement of the first audit and implemented 2 2 =3 2 2 2 =3 2 2 2 Audit Post Approval Requirements.
throughout construction )
An Audit Program has not been prepared as yet.
A38 Proposed independent auditors must be approved by the Planning Secretary before the commencement of an 2 2 2 2 2 2 2 = = = Letter DPIE to Sydney Metro, The Department approved the Independent Auditors priorto | C
. [+ [+ [} [+ [+ [+ [} [+ [ I+ . " N
Independent Audit 2 2 2 £ £ £ £ 2 2 = 20/01/22 (approval of Project the commencement of the first Independent Audit.
[=X [=X Q. [=% [=% [=% Q. Q. Q. [=% .
= = Z = = =3 2 2 2 = Independent Auditors)
Project No.: 415
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212 5 g a
3 g o g o
A39 The Planning Secretary may require the initial and subsequent Independent Audits to be undertaken at different %‘; %‘; % %‘; %‘; % % % % % Interview with auditees 10/02/22 The auditees are not aware of the Planning Secretary NT
times to those specified in the Independent Audit Post Approval Requirements (DPIE, 2020), upon giving at least four L L £ L L L ] L L L requiring audits to be conducted at different timeframes to
(4) weeks’ notice (or timing as stipulated by the Planning Secretary) to the Proponent of the date upon which the audit =3 =3 -3 =3 =3 z -3 = = = that specified in the Independent Audit Post Approval
must be commenced. Requirements, or the Audit Program (which is yet to be
prepared).
A40 Independent Audit Reports and the Proponent's response to audit findings must be submitted to the Planning %; %; % %; %; %; % ‘%; ‘%; % Site inspection 10/02/22. This requirement is due following finalisation of the Audit NT
Secretary within two (2) months of undertaking the independent audit site inspection as outlined in the Independent k] k] k) k] k] k] Qo k) k) k] Report.
Audit Post Approval Requirements (DPIE, 2020), unless otherwise agreed by the Planning Secretary. g g g g g g g g g g
< < < < < < < i i < The site inspection was conducted on 10/02/22. The Audit
Report is due 10/04/22.
Incident And Non-Compliance Notification And Reporting
A4l The Planning Secretary must be notified via phone or in writing via the Major Projects website immediately after the %; %; r%; %; %; %; % ‘%; ‘%; % Interview with auditees 10/02/22, An incident reporting procedure has been established and NT
Proponent becomes aware of an incident. Any notification via phone must be followed up by a notification in writing via % % % % % % % % % % 21/02/22 is incorporated into the CEMPs. According to the auditees
the Major Projects website within 24 hours of the initial phone call. 2 2 2 2 2 Z Z 2 2 2 . . no incidents have been identified on the Project to date.
Environmental Incident and Non-
The written notification must identify the CSSI (including the application number and the name of the CSSI if it has compliance Reporting Procedure,
one) and set out the location and general nature of the incident Sydney Metro, 11/02/2020
Letter HBI to DPE, 05/11/21 (ER
Monthly Report for October 2021)
Letter HBI to DPE, 07/12/21 (ER
Monthly Report for November 2021)
Letter HBI to DPE, 14/01/22 (ER
Monthly Report for December 2021)
Letter HBI to DPE, 07/02/22 (ER
Monthly Report for January 2022)
A42 Any incident within or potentially affecting the Controlled Areas of the WaterNSW Pipelines corridor must also be % % % % % % % % % r%; SMWSA CSSI Staging Report, The Staging Report identifies this condition as not triggered NT
reported to WaterNSW on the WaterNSW 24-hour Incident Notification Number 1800 061 069. %_ %_ % %_ %_ % % % % % Sydney Metro, Rev 4.0 dated for the works undertaken during the audit period.
g 2| 2| 2 2| 2| 2| g | g| g | 200202
] ] ] ] ] ] k] k]
z z z z z z z z
A43 Subsequent notification must be given and reports submitted in accordance with the requirements set out in Appendix % % % % % % % % % % Interview with auditees 10/02/22, An incident reporting procedure has been established and NT
A. L L2 2 L L L 2 k] k] L 21/02/22 is incorporated into the CEMPs. According to the auditees
g g g g g g g g g g no incidents have been identified on the Project to date.
g g g < < < g R R < Environmental Incident and Non-
z z z z compliance Reporting Procedure, Observation: The Staging Report (both revisions 4 and

Sydney Metro, 11/02/2020

Letter HBI to DPE, 05/11/21 (ER
Monthly Report for October 2021)

Letter HBI to DPE, 07/12/21 (ER
Monthly Report for November 2021)

Letter HBI to DPE, 14/01/22 (ER
Monthly Report for December 2021)

Letter HBI to DPE, 07/02/22 (ER
Monthly Report for January 2022)

5) identifies this requirement as not being triggered for
AEW Demolition, Gas, Power, Water. This appears to be
incorrect, and the Staging Report should be updated.
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Ad4 The Planning Secretary must be notified in writing via the Major Projects website within seven (7) days after the
Proponent becomes aware of any non-compliance with the terms of this approval.

peak

environment
heritage

Applicable

Applicable

Applicable

Applicable

A

Applicable

Applicable

Applicable

Applicable

Applicable

Applicable

Letter Sydney Metro to DPE,
25/11/21 (notification of non-
compliance with A34)

DPE post approval portal lodgement
25/11/21 (notification of non-
compliance with A34)

Letter Sydney Metro to DPE, 09/1121
(natification of non-compliance with
A22).

DPE post approval portal lodgement
09/11/21 (notification of non-
compliance with A22)

Letter Sydney Metro to DPE,
13/12/21 (notification of non-
compliance with E38)

DPE post approval portal lodgement
15/12/211 (notification of non-
compliance with E38)

Letter Sydney Metro to DPE,
14/02/22 (Notification of non-
compliance with E57)

DPE post approval portal lodgement
record, 15/02/22 (Notification of non-
compliance with E57)

depende Aud dings and reco endatio

Sydney Metro notified the Department within 7 days of
becoming aware of the non-compliance with A34.

Sydney Metro notified the Department within 7 days of
becoming aware of the non-compliance with A22.

Sydney Metro notified the Department within 7 days of
becoming aware of the non-compliance with E38.

Sydney Metro notified the Department within 7 days of
becoming aware of the non-compliance with E57.

A45 A non-compliance notification must identify the CSSI (including the application number for it), set out the condition of
approval that the development is non-compliant with, the way in which it does not comply and the reasons for the non-
compliance (if known) and what actions have been, or will be undertaken to address the non-compliance.

Note: A non-compliance which has been notified as an incident does not need to also be notified as a noncompliance.

Applicable

Applicable

Applicable

Applicable

Applicable

Applicable

Applicable

Applicable

Applicable

Applicable

Letter Sydney Metro to DPE,
25/11/21 (notification of non-
compliance with A34)

DPE post approval portal lodgement
25/11/21 (notification of non-
compliance with A34)

Letter Sydney Metro to DPE, 09/1121
(natification of non-compliance with
A22).

DPE post approval portal lodgement
09/11/21 (notification of non-
compliance with A22)

Letter Sydney Metro to DPE,
13/12/21 (notification of non-
compliance with E38)

DPE post approval portal lodgement
15/12/211 (notification of non-
compliance with E38)

Sydney Metro notified the Department within 7 days of
becoming aware of the non-compliance with A34.

Sydney Metro notified the Department within 7 days of
becoming aware of the non-compliance with A22.

Sydney Metro notified the Department within 7 days of
becoming aware of the non-compliance with E38.
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Identification of Workforce

depende Aud dings and reco endatio

A46 All Heavy Vehicles used for spoil haulage must be clearly marked on the sides and rear with the project name and % % % % % %; % % % ‘%u Site inspection 10/02/22 Evidence was provided that demonstrated that heavy
application number to enable immediate identification by a person viewing the Heavy Vehicle standing 20 metres L L k] L L L S k] k] L . Vehicles were fitted with markings in line with this condition.
awa g g s g g g s s s S | Ward Civil Photo, 14/12/21 Whether th ble to be identified b §

y 2 2 2 2 2 2 2 2 2 2 ether they are able to be identified by a person from
20m away depends on that person’s eyesight.
Spoil haulage has yet to commence.

A47 The CSSI name, application number, telephone number, postal address and email address required under Condition % % % % % % % % % % Site inspection 10/02/22 Sighted signage at the TBI site, TBI MAF (which is the only
B3 must be available on site boundary fencing / hoarding at each ancillary facility before the commencement of :% :% ?t_; :% :% % ?&:’L _g _g % site under ‘construction’). The signage met the
construction. This information must also be provided on the website required under Condition B11. =3 =3 -3 =3 =3 z -3 = = = requirements of this condition.
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PART B — COMMUNITY INFORMATION AND REPORTING

depende Aud dings and reco endatio

Community Information, Consultation and Involvement

B1 The Overarching Community Communication Strategy as provided in the documents listed in Condition A1, or
updated Strategy must be implemented for the duration of the work. Should the Overarching Community
Communication Strategy be updated, a copy must be provided to the Planning Secretary for information.

Applicable

Applicable

Applicable

Applicable

Applicable

Applicable

Applicable

Applicable

Applicable

Applicable

Overarching Community
Communications Strategy, Sydney
Metro, 05/08/20 and 12/04/21

Interview with auditees 10/02/22

SMWSA SSI10051_Request for
Information_Rev1.0_Consolidated
SM Response

Letter Sydney Metro to Stephen
Lancken, 14/12/21 (engagement of
complaints mediator)

CICG Presentation, February 2022

Sydney Metro — Western Sydney
Airport Communication Interface
Coordination Group Meeting minutes,
24/02/22

The Overarching Community Communications Strategy
was prepared prior to the granting of approval.

Steve Lancken Conflict Management, trading as Negocio
Resolutions has been appointed to the role of Complaints
Mediator.

All community notifications detailing the start of construction
are letterbox dropped within 200 metres of the work, an
email is sent to the Sydney Metro — Western Sydney Airport
distribution list, and also uploaded to the Sydney Metro
website here.

Sydney Metro distributed the quarterly newsletters (22k) to
all stakeholder within 500m of the alignment, emails,
website copy, and briefings to:

. Penrith City Council

. Liverpool City Council

. St Marys Town Centre Board

. Penrith Valley Chamber of Commerce

Given the push to digital communications, and the Quarterly
newsletter being produced and distributed to 500m either
side of the SM-WSA alignment, an advertisement in the
local paper will not reach the audience compared with other
Public and digital comms.

The CICG (Communications Interface Coordination Group)
is held monthly with all interfacing projects, Agencies and
contactors. The following attend: Sydney Water, Western
Parkland City Authority, Western Sydney Airport, Transport
for NSW, Sydney Roads, Contractors for M12, Northern
Road, Sydney Trains, CPB Contractors and Ghella,
Department Planning and Environment, and Department of
Infrastructure, Transport, Regional Development and
Communications (DITRDC).

Observation: The Overarching Community
Communication Strategy (OCCS) has been updated
since the submission in the RtS and the updated OCCS
had not been submitted to the Department. The Auditor
observes that there is no timing for submission of the
update specified by this condition.

Complains Management System

B2 A Complaints Management System must be prepared and implemented before the commencement of any work and
maintained for the duration of construction and for a minimum for 12 months following completion of construction of
the CSSI.

Applicable

Applicable

Applicable

Applicable

Applicable

Applicable

Applicable

Applicable

Applicable

Applicable

Construction Complaints
Management System, Sydney Metro,
15/12/21

The Complaints Management System document describes
and governs the Complaints Management System.
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depende Aud dings and reco endatio

B3 The following information must be available to facilitate community enquiries and manage complaints before the 2 2 2 2 2 2 2 = = S | Construction Complaints The Complaints Management System document describes
[ [ [ [ [+ [+ [} [} [} ©
commencement of work and for 12 months following the completion of construction: £ £ £ £ £ £ £ £ £ £ Management System, Sydney Metro, and governs the Complaints Management System.
o o Q o o o aQ o o o 15/12/21
(a) a 24- hour telephone number for the registration of complaints and enquiries about the CSSI; < < < < < < < % % i The phone number was tested. No issues.
: . . ) Site inspection 10/02/22 . . )
wni wri | uir y " Wi {[o] Iignag uring
(b) a postal address to which written complaints and enquires may be sent The address was sighted on the signage during the
. . . . L . 1800 Phone call test 10/02/22 inspection.
(c) an email address to which electronic complaints and enquiries may be transmitted; and
L . . . . . https://www.sydneymetro.info/western | The email address was sighted on the signage during the
(d) a mediation system for complaints unable to be resolved. This information must be accessible to all in the ; ; : »
; o e - sydneyairportline inspection.
community regardless of age, ethnicity, disability or literacy level.
https://www.sydneymetro.info/website | The Complaints Management System includes details on
-accessibility escalation and mediation.
The Project website demonstrates that accessibility and
language considerations have been incorporated.
B4 A Complaints Register must be maintained recording information on all complaints received about the CSSI during %; %; % %; %; %; % % % % SM WSA Consolidated Complaints The complaints register has been prepared and it
the carrying out of any work and for a minimum of 12 months following the completion of construction. The Complaints £ £ £ £ £ £ £ £ £ £ Register 21/07/21 — 28/02/22 addresses the information required by this condition. 14 x
Register must record the: =3 =3 -3 =3 =3 =3 -3 = = = . . complaints have been received regarding access, traffic,
) ] St Marys 2203 Complaints Register noise, design, hours. All 14 were considered closed by
(a) number of complaints received,; Feb 22 WSAcsv Sydney Metro.
(b) date and time of the complaint; Izn]f/eor\zli/;\gzv;ith auditees, 10/02/2022, Note: Multiple lines of communication being provided to the
(c) number of people (in the household) affected in relation to a complaint, if relevant; F:ommunlty. .February.2_022 monthly update notification
Transport for NSW monthly includes project enquiries phone number (1800 684 490),
(d) method by which the complaint was made; notification for TBI Works, February 24-hour number (1800 775 465), and Sydney Metro 24-
) ) ) ) ) ) ) 2022 ' hour number (1800 717 703). Evidence provided
(e) a_ny personal details of the complainant which were provided by the complainant or, if no such details were demonstrates that complaints have been collated and
provided, a note to that effect; recorded as per this condition.
(f) issue of the complaint;
(g) means by which the complaint was addressed and whether resolution was reached, with or without mediation; and
(h) if no action was taken, the reason(s) why no action was taken.
B5 Complainants must be advised of the following information before, or as soon as practicable after, providing personal %‘; %‘; % %‘; %‘; % % % % % Phone call test 10/02/22 The complaints line waste tested on 10/02/22. The line
information: % % ?L_; % % % !_L_; % % % ) ) | included prompts about collection of personal information
s s 2 s s s 2 2 2 s https://www.sydneymetro.info/complai | 4t was consistent with requirements a) — d) and includes
nts-privacy-collection-notice

(a) the Complaints Register may be forwarded to government agencies, including the Department (Department of
Planning Industry and Environment, 4 Parramatta Square, 12 Darcy Street, Parramatta NSW 2150), to allow them to
undertake their regulatory duties;

(b) by providing personal information, the complainant authorises the Proponent to provide that information to
government agencies;

(c) the supply of personal information by the complainant is voluntary; and

(d) the complainant has the right to contact government agencies to access personal information held about them and
to correct or amend that information (Collection Statement).

The Collection Statement must be included on the Proponent or development website to make prospective
complainants aware of their rights under the Privacy and Personal Information Protection Act 1998 (NSW). For any
complaints made in person, the complainant must be made aware of the Collection Statement.

a direction to the website for further information.

The website includes the Collection Notice (Collection
Statement).
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e D = 5
S E g § S §
B6 The Complaints Register must be provided to the Planning Secretary upon request, within the timeframe stated in % % % % % % % % % % Email DPE to Sydney Metro, 21/09/21 | On the 21/09/21 the Department requested, by way of an C
the request. £ £ £ £ £ £ £ £ £ £ (request for weekly complaints email, that Sydney Metro provide weekly complaints
. . ) . . =3 =3 -3 =3 =3 z -3 = = = register without a timeframe on when register. They followed up again on 17/11/21. No formal
Note: Complainants must bg advised that th_e Complaints Register may be forwarded to Government agencies to DPE require it). request was issued by the Department. All communication
allow them to undertake their regulatory duties ] was by email only. No specific timeframe was provided in
Email DPE to Sydney Metro, 17/11/21 | e pepartment's requests. Sydney Metro issued the first
(follow up request for weekly Complaints Register on 21/01/22, three months after the
complaints register withouta initial request. On 31/01/22 the Department requested that
timeframe on when DPE require it). the Consolidated Complaints Register be provided with the
Email Sydney Metro DPE, 23/12/21 January 2022 register. This was provided. The auditees are
(response to DPE regarding timing on not aware of_any fu_rther dirgction / request from the
submission of complaints register) Department in relation to this matter.
Email DPE to Sydney Metro 31/01/22
(request for Consolidated Complaints
Register)
DPE post approval portal lodgement
21/01/22 (submission of Weekly
Complaints Register and December
Monthly Complaints Register)
DPE post approval portal lodgement
08/02/22 (submission of January
Monthly Complaints Register and
Consolidated Complaints Register)
DPE post approval portal lodgement
04/02/22 (submission of Weekly
Complaints Register)

B7 A Community Complaints Mediator that is independent of the design and construction personnel must be engaged = = 2 = = = 5 2 2 S | Overarching Community Steve Lancken Conflict Management, trading as Negocio (@
by the Proponent, upon the referral of the complaint by the ER in accordance with the Overarching Community § § .§ § § § § § § § Communications Strategy, Sydney Resolutions has been appointed to the role of Complaints
Communication Strategy § § § § § <& § § § 5 Metro, 05/08/20 and 12/04/21 Mediator.

Q

§ Interview with auditees 10/02/22 No complaints have been escalated to the point that referral
5 to the Mediator is required.

=) Letter Sydney Metro to Stephen

% Lancken, 14/12/21 (engagement of

£ complaints mediator)

<

B8 The role of the Community Complaints Mediator is to provide independent mediation services for any reasonable and 2 2 2 2 2 2 2 = = & | Overarching Community No complaints have been escalated to the point that referral | NT
unresolved complaint referred by the ER where a member of the public is not satisfied by the Proponent’s response. § § 8 § § § 8 é é § Communications Strategy, Sydney to the Mediator is required.
Where a Community Complaints Mediator is required, a mediator accredited under the National Mediator § § § § § § § § § § Metro, 05/08/20 and 12/04/21

Accreditation System (NMAS), administered by the Mediator Standards Board must be appointed.

Interview with auditees 10/02/22

Letter Sydney Metro to Stephen
Lancken, 14/12/21 (engagement of
complaints mediator)
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B9 The Community Complaints Mediator will: % % r%; % % %; % ‘i: ‘i: ‘%; Overarching Community No complaints have been escalated to the point that referral | NT.
) . . ) . . 2 2 2 2 £ £ g 2 £ L Communications Strategy, Sydney to the Mediator is required.
(a) review any unresolved disputes, referred by the ER in accordance with the Overarching Community 3 I3 S I3 I3 = S = = = Metro. 05/08/20 and 12/04/21
Communication Strategy; < < < < < < < < < < '
. . . . . . . Interview with auditees 10/02/22
(b) make recommendations to the Proponent to satisfactorily address complaints, resolve disputes or mitigate against
the occurrence of future complaints or disputes; and Letter Sydney Metro to Stephen
Lancken, 14/12/21 (engagement of
(c) provide a copy of the recommendations, and the Proponent’s response to the recommendations, to the Planning complaints mediator)
Secretary within one month of the recommendations being made.
B10 Community Complaints Mediation will not be enacted before the Complaints Management System required by % % % % % % % % % Overarching Community No complaints have been escalated to the point that referral | NT
Condition B2 has been executed for a complaint and will not consider issues such as property acquisition, where £ £ L £ £ £ L & & Communications Strategy, Sydney to the Mediator is required.
other dispute processes are provided for in this approval, statute or clear government policy and resolution processes § § § § § § § § § Metro, 05/08/20 and 12/04/21

are available, or matters which are not within the scope of this CSSI.

Applicable (during construction)

Interview with auditees 10/02/22

Letter Sydney Metro to Stephen
Lancken, 14/12/21 (engagement of
complaints mediator)
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Provision of Electronic Information
B11 A website or webpage providing information in relation to the CSSI must be established before commencement of https://www.sydneymetro.info/western | The website was reviewed and it has the

work and maintained for the duration of construction, and for a minimum of 24 months following the completion of all
stages of construction of the CSSI. Up-to-date information (excluding confidential, private, commercial information or
other documents as agreed to by the Planning Secretary) must be published before the relevant work commencing
and maintained on the website or dedicated pages including:

(a) information on the current implementation status of the CSSI;

(b) a copy of the documents listed in Condition A1, and any documentation relating to any modifications made to the
CSSI or the terms of this approval;

(c) a copy of this approval in its original form, a current consolidated copy of this approval (that is, including any
approved modifications to its terms), and copies of any approval granted by the Minister to a modification of the terms
of this approval, or links to the referenced documents where available;

(d) a copy of each statutory approval, license or permit required and obtained in relation to the CSSI, or where the
issuing agency maintains a website of approvals, licenses or permits, a link to that website;

(e) a current copy of each document required under the terms of this approval, which must be published within one (1)
week of its approval or before the commencement of any work to which they relate or before their implementation, as
the case may be; and

(f) a copy of the audit reports required under this approval.

Where the information / document relates to a particular work or is required to be implemented, it must be published
before the commencement of the relevant work to which it relates or before its implementation.

All information required in this condition is to be provided on the website or webpage, and easy to navigate.

Applicable

Applicable

Applicable

Applicable

Applicable

Applicable

Applicable

Applicable

Applicable

Applicable

sydneyairportline

Email, DPE to WolfPeak, 01/02/22
(consultation on the scope of the first
Independent Audit).

. current status of the Project,
. the EIS and RtS
. the Conditions of Approval

. the early works CEMPs, and associated plans,
programs and reports

As this is the first Independent Audit, no Audit Report is
available.

Observation: The Department requested that the audit
give special consideration to whether the Project
website is easy to navigate as is required by this
condition. In reviewing this requirement, it was
observed that the Sydney Metro website is
consolidated across all Sydney Metro projects
(including C&SW, West and WSA). This results in a
voluminous amount of information being available,
much of which is not relevant to the WSA Project.
Further, the document library is not structured in a way
that allows someone to easily find certain documents.
Whilst this is not a substantial issue at this time (with
29 x documents posted which are currently deemed by
Sydney Metro as being relev