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Executive summary

This Station Design and Precinct Plan has been prepared to fulfii Condition E101 of the
Chatswood to Sydenham project approval SSI 15 7400 for the Sydenham Metro upgrade
project.

Condition E101 requires that:

Before commencement of permanent built surface works and/or landscaping, the
Proponent must prepare Station Design and Precinct Plans (SDPP) for each station.
The SDPP must be prepared by a suitably qualified and experienced person(s), in
collaboration and consultation with relevant stakeholders including but not limited to
relevant council(s), the Department and the local community. The SDPP(s) must
present an integrated urban and place making outcome for each station or end state
element. The SDPP(s) must be approved by the Secretary following review by the DRP
and before commencement of permanent aboveground worké

é El ement s cover ed mbsy betcompleteSrio PlRegr ghan the
commencement of operation of the Sydney Metro to paid services, unless otherwise
agreed with the Secretary.

The Condition notes that the SDPP may be submitted in stages to address the building and
landscaping elements of the project. This SDPP is for the Sydenham Metro upgrade and has
been prepared byt he John Ho |Rowke dointiVanture gJHLOR).

Separate SDPPs have been or are being developed for:
Crows Nest Station

Victoria Cross Station

Barangaroo Station

Martin Place Station

Pitt Street Station

Central Station

Waterloo Station

=A =4 =4 =4 -4 -4 -4 4

Ancillary infrastructure, comprising the Chatswood Dive, Marrickville Dive, Artarmon
Substation, Sydney Metro Trains Facility South and new noise walls along the rail
corridor.

This SDPP presents an integrated station and public domain design for Sydenham Station
and the Sydenham Pit. Through a three (3) stage detailed design process, followed by a
summary stage that culminates in the delivery of Issued for Construction documents and
drawings, the project team has consulted and coordinated internally and externally with
stakeholders, customers, systems and services. The project team has utilised various
software tools to review and coordinate, including Virtual Reality, to test and assess design
options, outcomes and assumptions, investigate impacts and issues and finalise the final
urban design and place making outcome.
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1.1. Purpose of the Station Design and Precinct Plan

This report has been prepared to document the Station Design and Precinct Plan (SDPP) for
the Sydenham Metro upgrade component of the Sydney Metro City & Southwest Chatswood
to Sydenham project. This includes the upgrade of Sydenham Station and the installation of
an agueduct at the Sydenham Pit and Pumping Station. The plan has been prepared to guide
the design of the permanent built surface works and landscaping associated with the project.

The design has taken into consideration existing and planned public domain and private
developments adjacent to the project and effective consultation and collaboration with relevant
stakeholders. Through a three (3) stage detailed design process, followed by a summary
stage that culminates in the delivery of Issued for Construction documents and drawings, the
project team has consulted and coordinated internally and externally with stakeholders,
customers, systems and services. The project team has utilised various software tools to
review and coordinate, including Virtual Reality, to test and assess design options, outcomes
and assumptions, investigate impacts and issues and finalise the final urban design and place
making outcome.

The preparation of the SDPP is a requirement of Condition E101 of the Chatswood to
Sydenham project approval SSI 15 _7400. Condition E101 allows the SDPP to be submitted
in stages and, as identified in the Staging Report, staging of the project is represented on a
precinct basis. Consistent with the requirements of Condition E101, this SDPP:

1 details specific design objectives, principles and standards

1 identifies design opportunities including incorporation of public art and salvaged
elements

1 describes the key design features

1 outlines implementation of the plan, including maintenance and monitoring

1 provides evidence of consultation.

As required by Condition E101, the SDPP has been prepared by suitably qualified and
experienced person(s). The details of the qualifications and experience of the author(s) who
prepared this plan is contained in Appendix C.

1.2. Project overview

Sydney Metro is Austr al inigafive. Amewgsiralalone railwaly,lthisc t r a n ¢
215 century network will deliver 31 metro stations and 66 kilometres of new metro rail for
Austral i adsi rbeivgpdeustti omiitsy ng the way Sydney trave
timetable when Sydney Metroopensit hey é1l | just turn up and go.

Sydney Metro has two core stages in the delivery phase, with planning currently underway for
the next stage i Sydney Metro West:

Stage 1. Sydney Metro Northwest i extending from the new Cudgegong Road Station to
Chatswood, this 36 kilometre metro project will provide eight new train stations and connect
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to the existing Epping to Chatswood rail line. The project will be open to the public in the first
half of 2019.

Stage 2: Sydney Metro City & Southwest i a new 30 kilometre metro line extending Sydney
Metro Northwest from Chatswood in the north, under Sydney Harbour and through the CBD
and southwest to Bankstown. The project is due to open in 2024.

From a planning approvals perspective, Sydney Metro City & Southwest has been split into
two components i Chatswood to Sydenham and Sydenham to Bankstown.

The Chatswood to Sydenham component of Sydney Metro City & Southwest involves the
delivery of approximately 16.5 kilometres of metro rail line between Chatswood and
Sydenham, including connections to the existing rail network, ancillary infrastructure, metro
platforms at Central and Sydenham stations and the following new metro stations:

Crows Nest Station
Victoria Cross Station
Barangaroo Station
Martin Place Station

Pitt Street Station

= =2 =4 =4 4 =9

Waterloo Station.

1.3. Scope of this Station Design and Precinct Plan

This SDPP presents an integrated urban and place making outcome for the following project
scope elements:

1 The new work includes the modification of platforms 1 and 2 of Sydenham Station to
straight platforms to allow for an accessible Sydney Metro service, two hew station
entrances, a new aerial concourse with lift and stair access to all platforms, remedial
works to the existing Sydney Trains platforms (3, 4, 5 and 6) and the creation of two
new public plazas with intermodal interchange (Sydney Trains, bus, cycle, taxi and
private vehicle) provisions

1 The project also includes civil and hydraulic works to Sydenham Pit and Pumping
Station, track and signalling works at Sydenham junction and upgrades to the rail
corridor along parts of the T3 Bankstown Line to accommodate the new metro tracks.

Sydney Metro has considered the design and visual impacts of the permanent above ground
infrastructure elements within the Sydenham Station precinct that have not been identified in
the dot points above, such as overhead wiring, signalling, drainage infrastructure, electrical
works etc. However, the SDPP and associated design objectives and principles do not
override the detailed design of these elements as their design requirements are governed by
engineering and / or safety standards.

The design response for the Sydenham Metro upgrade are bas ed on Tf NSWO s

overarching Metro design objectives, which are:
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1 Customer - Ensure an easy customer experience
1 Integrated - Be part of a fully integrated transport system
1 Catalyst - Be a catalyst for positive change
1 Legacy - Deliver an enduring and sustainable legacy for Sydney
1 Context - Be responsive to distinct contexts and communities.

Quality architecture, good urban design and a user friendly and well connected transport
system are critical to ensuring that the project meets customer needs and expectations and
maximises its city shaping potential and broader urban benefits.
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Figure 1.3.1: Plan showing extent of SDPP study area.
The study area and SDPP boundary considered in this SDPP is shown in Figure 1.3.1.

Sydenham Station is located within the Inner West Council Local Government Area
approximately 5.3km south of Sydney CBD and 1.5km north west of Sydney Airport. The
station precinct (defined within the 400m and 800m radius equivalent to a 5 to 10-minute

walking distance) includes the south-eastern suburbs of Marrickville, St Peters to the east and
Tempe to the south.

The existing Sydney Trains and station entrance is located on Gleeson Avenue. The station
is bounded by a busy road network, including Railway Parade to the north, Gleeson Avenue
overbridge to the west, and Marrickville Road further to the west. Burrows Avenue to the south

is a local road with a light traffic flow. It is occasionally used by heavy goods vehicles to access
the industrial warehouses and open storage yard on Bolton Street.
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rall site context.

The character of the area surrounding the station is strongly influenced by its industrial history
and the transport network, including rail, busy main roads and Sydney Airport.

The study area, shown in an aerial view in Figure 1.3.2, has been identified to determine the
key design drivers and influences of the broader urban context on the project. The SDPP
boundary, in Figure 1.3.1, is the area within which works identified in this SDPP will be
delivered as part of the project.

Station Precinct

There are two contrasting precincts on the north and south side of the railway corridor. The
south is a residential neighbourhood and the north is a gritty post-industrial precinct. Figure
1.3.4 to Figure 1.3.8 show the defining features of the area around Sydenham Station.

The southern precinct is a residential area consisting of fine grain single or double storey
residential terrace houses on compact lots dating from around the early 20th century.
Historically the community has evolved around the industrial zone in the north. There is a
modest retail area at the Unwins Bridge Road and Railway Road intersection, offering a small
selection of shops.

The northern precinct by contrast has a distinctly industrial character. Low-rise large scale
utilitarian warehouses and commercial buildings featuring a rich mix of graffiti wall murals
dominate the urban landscape. There are relatively few trees or open green spaces. The
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treeless streetscape combined with the fast flowing vehicle traffic on Sydenham Road, Railway
Parade and Marrickville Road create a harsh environment for pedestrians and cyclists.

Due to the proximity to Sydney Airport, Sydenham is regularly subjected to high levels of
aircraft noise.

© Sydney Metro 2018 Unclassified Page 10 of 111

SDPP_190110 Rev8.docx



Unclassified

Sydney Metro -l"".
2 | waiss
NSW METRO

Figure 1.3.4: Directly beneath the flight path of Sydney Airport

Figure 1.3.6: Railway Parade looking towards the proposed Metro northern entrance
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Figure 1.3.7: View of the Platform 6 heritage building on Burrows Avenue looking

towards Gleeson Avenue

Fiure 1.3.8: Hogan Avenue towards Unwins Bridge Road

1.4. Status of this Station Design and Precinct Plan

The information contained in this report is the latest available at the time of issue. The nature
of the design process on a project of this scale is one that requires continuous development
and refinement until the project is constructed. Notwithstanding this, the material herein
provides a clear appreciation of the scale, nature and treatment of the facilities proposed and
their interactions with the environment.

Where substantial changes to the design are made following the endorsement of this SDPP,
an updated SDPP would be prepared for the approval by the Secretary. This updated SDPP
would be prepared at the conclusion of the Stage 3 design (refer to Section 2 for the overview
of the design development process).
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5. Structure of the Station Design and Precinct Plan

The SDPP has been structured as follows:

1
1

1

Section 2: provides an overview of the design development process for the project

Section 3: outlines the consultation that has been undertaken during the preparation
and review of this plan and how the feedback received has been addressed

Section 4: identifies the design objectives, principles and standards specific to the
relevant scope element of the plan

Section 5: identifies design opportunities, including public art, heritage interpretation
and use of salvaged elements

Section 6: details the key features of the station and the precinct/public realm plan

Section 7: outlines the implementation phase including timing for delivery of access,
landscaping and public realm initiatives and the monitoring and maintenance
procedures for landscaping

Section 8: provides an assessment of the visual impact for the relevant design
el ements and i derbteinfeifag 6i fr aa idhngi (aor at
has been achieved.

.6. Compliance with the Conditions of Approval

The following table identifies the requirements of the relevant conditions of approval of SSI
15 7400 and where these have been addressed in the SDPP.

Requirement of the conditions of approval Where addressed in the plan

Condition E93

In developing the Interchange Access Plan(s), the Proponent must | Section 4 identifies design objectives,

consider: principles and standards. Where these

a) traffic and accessibility requirements; and objectives principles and standards are

b) the Station Design and Precinct Plan(s) required by Condition  relevant to the Interchange Access
E101. Plan(s), (IAP) they have been

considered in these plans. In addition,
the Interchange Access Plan(s) would
consider the relevant SDPP, including
the station design and precinct plan
details provided in Section 6 of this plan.

Condition E21:

€ The Heritage | nt er pithe StaioniDesign = Opportunities identified in the Heritage

and Precinct Plan referred to in Condition E101é Interpretation Plan considered in the
SDPP have been identified in Section
5.3.

Condition E100:
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SDPP_190110 Rev8.docx



Unclassified

Sydney Metro “(““’; sydne
NSW ’ M MyETR(%

The proponent must establish a Design Revie Panel (DRP) to Section 3.2 and Appendix B details the
refine design objectives for place making, public realm and urban DRP process and provides the evidence
and heritage integration applicable to the length of the project and | of the reviews of the project by the

provide advice on the application of the objectives to key design Design Review Panel (DRP).
elements in relation to place making, architecture, heritage, urban ' gection 4.1 contains the project design
and | andscape design and artis gpjectives established for the project.

Condition E101:

Before commencement of permanent built surface works and/or This plan.
landscaping, the Proponent must prepare Station Design and
Precinct Plans (SDPP) for each station.

The SDPP must be prepared by a suitably qualified and Appendix C details the qualifications and
experienced person(s), in collaboration and consultation with experience of the authors of the plan.
relevant stakeholders including but not limited to relevant Section 3.1 details the consultation that
council(s), the Department and the local community. has occurred during preparation of the

plan. This is supported by the
consultation evidence provided in
Appendix A.

The SDPP(s) must present an integrated urban and place making | Section 6 details how the station has
outcome for each station or end state element. been designed with an integrated urban
and place making outcome.

The SDPP(s) must be approved by the Secretary following review | The plan will be submitted to the
by the Design Review Panel (DRP) and before commencement of | Secretary for approval.

permanent aboveground work. Section 3.2 and Appendix B details the
reviews undertaken by the DRP.

Each SDPP must include, but not be limited to:

a) identification of specific design objectives, principles and Section 4.1 identifies the design
standards based on - objectives, principles and standards.
i. the project design objectives as refined by the DRP; The DRP did not refine the design
ii. maximising the amenity of public spaces and permeability = OPjectives during the preparation of the
around entrances to stations; SbpP

ii. local environmental, heritage and place making values;
iv. urban design context;
v. sustainable design and maintenance;

vi community safety, amenity a
designd principles where re
vii. relevant urban design and infrastructure standards and Section 4.6 and 4.8

guidelines (including relevant council standards, policies
and guidelines);

viii. minimising the footprint of the project (including at

operational facilities) Section 4.7
b) opportunities for public art; Section 5.2
¢) landscaping and building design opportunities to mitigate the Section 5.1
visual impacts of rail infrastructure and operational fixed Noise walls are not part of the scope of
facilities (including the Chatswood Dive, Marrickville Dive, this SDPP
Sydney Metro Trains Facility South, Artarmon Substation,
station structures and services, noise walls etc.); .
d) the incorporation of salvaged historic and artistic elements into Section 5.4
the project design, including but not limited to the Tom Bass
P&O fountain, the Douglas Annand glass screen (if present),
the Douglas Annand wall frieze and heritage fabric from Martin
Place Station, unless otherwise agreed by the Secretary;
© Sydney Metro 2018 Unclassified Page 14 of 111

SDPP_190110 Rev8.docx



Unclassified

Sydney Metro {&“‘2}
NSwW

sydney
METRO

e) details on the location of existing vegetation and proposed Section 6 details the station design and

f)

landscaping (including use of endemic and advanced tree
species where practicable). Details of species to be
replanted/revegetated must be provided, including their
appropriateness to the area and habitat for threatened species;

a description of the CSSI design features, including graphics
such as sections, perspective views and sketches for key
elements of the CSSI;

precinct plans.

The station / element design in Section
6.1 details the key design features,
including station operational lighting. The
precinct plan in Section 6.2 details the
location of existing and proposed
landscaping within the precinct/public

g) the location, design and impacts of operational lighting realm plans and operational lighting
associated with the CSSI and measures proposed to minimise | Within the precinct.
lighting impacts; Section 6.2 details lighting
h) details of where and how recommendations from the DRP Section 3.2 and Appendix B details the
have been considered in the plan; feedback from the DRP and where and
how the recommendations have been
considered.
i) the timing for implementation of access, landscaping and Section 7.1 outlines the implementation
public realm initiatives; of the plan, including timing
j) monitoring and maintenance procedures for vegetation and
landscaping (including weed control), performance indicators,  gection 7.2 details monitoring and
responsibilities, timing and duration and contingencies where maintenance.
rehabilitation of vegetation and landscaping measures fail; and
k) evidence of consultation with the community, local Councils Section 3.1 and 3.2 details the

and agencies in the preparation of on the SDPP(s) and how
feedback has been addressed before seeking endorsement by
the DRP.

Elements covered by SDPP(s) must be complete no later than the
commencement of operation of the Sydney Metro to paid services,
unless otherwise agreed with the Secretary.

Note: The SDPP may be submitted in stages to address the built
elements of the CSSI and landscaping aspects of the CSSI.

Condition 102:

The SDPP must achieve a minimum visual impact rating of at least

i Mi

nor B e nreed in thecEISaas anmebredédiby the

documents listed in A1, for all design elements of the project,
where feasible and reasonable. Where it can be demonstrated, to

consultation that has occurred during
preparation of the plan and how this
feedback has been addressed. This is
supported by the consultation evidence
provided in Appendix A and B.

Refer to Section 7.1 which details
implementation of the plan.

Refer to Section 1.3 for the scope
elements considered as part of this
SDPP. The SDPPs for other scope
elements have been / would be
considered as part of other SDPPs.

Section 8 provides the visual impact
assessment and identifies the rating
achieved. Section 3.2 discusses the
relevant input from the DRP on this

the DRPO6s satisfaction, t hat a | rating
t hen a A Ne g |mpagtirating enost be ackieved las ai
minimum.
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2. Design devel opment process

The design for the Sydney Metro City & Southwest Chatswood to Sydenham project has
developed from an initial scoping design through to the detailed design (refer to flow chart
below). At each stage a range of consultation and stakeholder engagement activities have
occurred. This has also been supported by the development of design objectives, the
Chatswood to Sydenham Design Guidelines and now this Station Design and Precinct Plan,
all of which has been refined in consultation with the Sydney Metro Design Review Panel.

Scoping and definition design

Includes station locations and urban contex Community and stakeholder feedback received
Initial design objectives developed. Desigr as part of consultation and engagement
guidelines developed. activities in 2014 to 2016

Reference design

Aligns with design described

: ; Aligns with the Design Community and stakeholder
Igtt622 nfgxt'r?ggfggl clzg]ngzﬁ Guidelines, endorsed by the feedback received as part of
vl énd urban desian Design Review Panel. exhibition of the EIS and
y 9 Standards identified. separate stakeholder briefings

strategies

Detailed design (Stage 1)

Endorsed by the Design

Review Panel. Heritage  Stakeholder liaison and formal
interpretation strategy and feedback on plans

public art plan prepared

Builds on reference design
and provides basis for public
domain plans

Detailed design (Stage 2 and 3)

Builds on Stage 1 design an
aligns with this Station Desig
and Precinct Plan

Plan reviewed by the Desigr Community and stakeholder
Review Panel feedback received on this plan
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This Station Design and Precinct Plan draws upon the design work that occurred prior to
obtaining planning approval (i.e. during the scoping, definition and reference design) for
context, and then details the design work and associated consultation activities that have
occurred since planning approval was obtained (i.e. during the detailed design stage).

It is noted that this SDPP relates to the Sydenham Station design and surrounding precinct
subject to the SSI project approval SSI 15_7400. The approval and design of any residual or
over station development component is subject to that relevant planning approval and
associated design process.
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The stakeholder and community consultation process for Sydney Metro City & Southwest has
played an integral role in informing and scoping the design of the project since 2014. The
consultation and engagement activities that occurred to inform the reference design was
documented in the Chatswood to Sydenham Environmental Impact Statement (EIS) and the
Chatswood to Sydenham Submissions and Preferred Infrastructure Report (SPIR).

Key issues raised during consultation on the reference design, as well as more recent
consultation on the Stage 1 detailed design, that relate to Sydenham Station include:

1 Size, scale and complexity of the proposed canopy design to be reduced

1 Major existing utilities constrain new works as relocation is cost ineffective and
potentially disruptive

1 The aqueduct architectural treatment needed to better respect and integrate the
existing pump house and the ramp location and impact required fundamental
reconsideration

Integration of Sydenham Pit and access with the surrounding precinct
Reduction in size of the services building

Active reuse of the existing heritage buildings on the platforms was encouraged
The plaza designs need to respond more to the needs of local communities

Weather protection to platforms and stairs

= =4 =4 =4 4 =4

Material selection and maintenance costs.

Consultation, with government agencies, council, business groups and the community has
continued throughout the development of the Stage 2 detailed design and preparation of this
SDPP. The design process has included Sydney Metro at all stages.

The SDPP has also been reviewed by the Sydney Metro Design Review Panel. The
consultation undertaken and how feedback has been addressed in the plan is detailed below.

3.1. Consultation during preparation of the Station Design and
Precinct Plan

This SDPP has been prepared in collaboration and consultation with the following relevant
stakeholders:

1 Inner West Council

1 Sydney Trains

1 Heritage Working Group
1 the local community.
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A program of research and testing activities targeted customers familiar with, and customers
unfamiliar with Sydenham Station and focussed on accessibility needs, wayfinding, plaza
layout and platform components amongst other things. The design elements considered
included:

1 Help/information points

Toilets

Plaza facilities

Tactiles and shorelines for those with a visual impairment

Accessibilityneeds of journeyds in and around
Seating clusters

Waiting room

=A =/ =4 =4 =4 -4 =9

Wayfinding journeys.

The following outlines the research methodology that was utilised to capture customer
insights:

1 Customer accessibility workshop i 15 sessions with people with mobility, visual and
hearing impairments to understand their unique perspective on interacting with the
station.

1 Customer intercept surveys - Informal customer interviews/conversations conducted

with five customers related to bike storage and cycle access to the station.

1 Customer wayfinding virtual reality (VR) workshop i Insights related to wayfinding
requirements collected from 8 participants as they navigated 360-degree images of
the station using VR headsets.

1 Customer multi-focus workshop i Four sessions testing station services and facilities
and two sessions validating wayfinding insights with a total of 17 customers.

The customer insights generated through research were analysed and considered by the
project design team.

In conjunction with the customer research activities, the customer centred design (CCD) team
engaged with the wider project team on a formal and informal basis. As well as members of
the design team taking part in customer engagement activities, formal engagements were
used to inform the project team of the insights that had been generated as well as look for
opportunities to reflect those insights in the station design.

Over the course of stages 1 and 2, a total of 39 pain points and 64 CCD recommendations
were identified. Of these, 22 pain points and 36 CCD recommendations were deemed to be
within the scope of the project team to resolve. The remainder have been transferred to
Sydney Metro for further consideration.

The identified insights were broadly summed up in the themes described below:
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1 Function first. Users say that Sydenham Stations already does what they need it to

do i it functions well as a train station. The Sydney Metro upgrade needs to do the
same. Users see value in the proposed features such as plazas and cafes, but not if
they are at the expense of functional elements such as shelter or parking.
Aesthetically, they want it to be good simple design that responds to the existing
station and the neighbourhoodii t candét be sterile or generi

1 Safe Streets. For Sydenham Station to feel safe, the streets around it need to be
safe. Whilet hey 6d prefer more visible staff than h
noticed or say they would never use), users generally feel safe inside Sydenham
Station. I t 6 s o0 yare iateoncefmed.i Duringvtheedaygeroatsrare
busy and getting across them is dangerous and at night the streets are dark and
largely empty.

1 Area access. Planning and facilities outside the station need to support the many
ways users get there. Service choice and frequency at Sydenham make some users
prefer it over stations closer to home. They need safe and easy access to park their
bike or car or to be dropped off, no matterwhi ch direction theyore c
6of ficial é ki ss canvahientandaecessiblethan sioppingitegadly,
otherwise they wonét use it. Bskehepbker eaasay
access and not congested at peak. And parking is a contentious issue 7 they want
more not less.

1 Local links. The proposed design integrates the station physically into the surrounding
areas; users need to feel that it integrates into their community as well. Users want
authenticity in how the station interacts with the area. The plazas and cafes should
be places that they would choose to use i the café/s local (i.e. not chain or generic),
a plaza with real purpose (not just somewhere to cross to get into the station); and
aesthetics that respect t he theieneighboarboed/s. per son
For them, Sydenham is the name of the station; their community also includes
Marrickville, Tempe and Earlwood.

A

1 Safety. There are two components to peopl eds
first is people being in situations where their safety is at risk and the second is when

they perceive their safety to be at risk. People will act based on the perception of the

safety risk regardless of what the actual risk may be. The station design needs to

respond to that. In many cases, people will place their personal safety at risk in the

interest of achieving a more efficient or convenient outcome. For example, crossing

the road at a dangerous location because it provides them with the most direct route

to their destination. Providing a safe means for customers to carry out their tasks in

the most convenient and efficient manner should be prioritised over attempting to

change people behaviours to adapt to a safer but less convenient solution.

1 Autonomous Travel for Everyone. Train stations need to be designed to allow all

users to travel independently without reliance on assistance beyond simple and

intuitive wayfinding. Customers want to be able to locate facilities and services easily

and quickly. This principle applies to all customers but is particularly relevant to

customers who have specific accessibility needs. The current experience for a

number of people involves lengthy prior on-site familiarisation of each individual
station or |l ocati on, often with assistance f
up a nd . @his@roup of people is particularly vulnerable to impacts of changed

conditions such as will be experienced at Sydenham.
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1 Simplification = better usability. All aspects of the station, where possible, should be
simplified to create an improved user experi enc e . This doesnot me :
minimal information but rather providing the right amount of information in the right
format. Generally, if something is not simple and intuitive it will either cause confusion
for customers or will not be used.

1 Consistency is key. Strive for consistency where possible as this adds to the
simplification and intuitiveness that customers require. In particular for users with
accessibility requirements, such as visual impairments, there is a need to be
consistent with the functionality, positioning, and usability at the station and ideally
across the wider network.

These themes effectively represent the overall principles that should be reflected in the design
outcomes as they have been identified as the most important considerations for customers
interacting with Sydenham Station.

Evidence of the collaboration and consultation undertaken is provided in Appendix A. It
identifies how the feedback received during this consultation has been addressed in the
SDPP.

3.2. Review by the Design Review Panel

This SDPP was presented to the Sydney Metro Design Review Panel (DRP) at various hold
points for their review. The DRP provided feedback on a range of aspects of the plan and
provided their endorsement (See Appendix B). The key issues raised are summarised in the
key issue list contained in the beginning of Section 3.

The following table details the recommendations received during the DRP review of the SDPP
and where and how these recommendations have been considered in the SDPP.

DRP recommendations How considered in the plan Where addressed in the plan

The Panel provides the following Visual representations in the SDPP = Section 8 i Visual impact
feedback on the draft Plan: report updated to address assessment
1. The visual representations  comments, plans added to locate
require updating to more viewpoints and text added to
accurately represent the explain the rationale to support the
existing conditions and visual ratings.

elements beyond the scope
Inot affected by the works.
All photomontages should
be accurate and not create
false impressions.

2. Each view assessment
should be accompanied by
a plan locating view point.

3. The text needs to clearly
explain the rationale to
support improved visual
ratings.

© Sydney Metro 2018 Unclassified Page 21 of 111

SDPP_190110 Rev8.docx



Unclassified
Sydney Met )
ydney Metro ‘(&.“"_}' ‘ Msydney

NSW METRO

DRP recommendations How considered in the plan Where addressed in the plan

The Panel recommends that Sydney | N/A. Applies to future SDPP plans = N/A
Metro review the SDPP template to prepared by Sydney Metro.

simplify the document, and remove

repetition while ensuring it satisfies

the requirements of the planning

approval condition and expectations

of DPE.

In accordance with Condition E102, all design elements must achieve a minimum visual

i mpact rating of at |l east &éminor beneficialé wh
demonstrated to the DRPOs s atratisgfcanodt beachievedhat a o6
then a O6negligibledé visual idesqribed in Sectort 8 of dhis mu s t b

SDPP, the design elements considered inthisplanwilachi eve a mini mum O6mi no
visual impact rating for the overall SDPP design, although some individual elements of the
SDPP did not achieve a minor beneficial rating.

On 18" December 2018, the DRP has endorsed the SDPP based on the design information
and associated documentation submitted in the Design Stage 3 documentations on 18"
December 2018.

Evidence of the DRP reviews has been provided in Appendix B.
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4. Design objectives, principles

The development of the design and SDPP has been guided by a range of design objectives,
principles and standards.

The Sydney Metro City & Southwest Chatswood to Sydenham Design Guidelines (June 2017),
as included in the planning approval documents for SSI 15_7400, provide guidelines for the
spatial and functional design of the urban and public domain in each station precinct as well
as the urban form of associated project elements.

The Design Guidelines identifies the five project design objectives to help meet the
transformational vision and world class aspirations of the project. These are supported by
design principles which describe the intent of the objectives for the design of the stations,
station precincts and the wider metro corridor. The project design objectives and supporting
principles, as reviewed and refined by the Design Review Panel, are detailed in Section 4.1.

Sections 4.2 to 4.6 details the design principles relevant to the aspects identified in Condition
E101(a) and scope of this SDPP. These have been captured from the Design Guidelines,
relevant design reports that support the detailed design and other standards and guidelines
listed in Section 4.8.

4.1. Project design objectives

Objective 1: Ensuring an easy customer experience

Principle i Sydney Metro places the customer first. Stations are welcoming and intuitive with
simple, uncluttered spaces that ensure a comfortable, enjoyable and safe experience for a
diverse range of customers. See Figure 4.1.1.

: Il’l‘m ',__.-“

Lift 'I‘U@ls
A

1
]
|/

Flgure 41.1: V|ew of Platform showmg a clear simple design to ensure an easy customer
experience
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The objective is for the station and plazas to be designed simply, encompassing openness,
safety, spatial clarity, comfort and visual vibrancy to achieve a high quality customer
experience that is easy, enjoyable and stimulating.

Design the two new entrances to be framed by generous landscaped plazas with tree lined
accessible paths to provide a comfortable and attractive environment for all. Design elegantly
simple canopies to clearly signify the gateline and provide adequate weather protection.
Enhance a sense of familiarity, the customer touch points and gatelines by logically arranging
and adheringt o Metrobés established customer fl ow

Plan the station with safety, legibility and intuitive wayfinding in mind. All customer spaces
should be adequately spaced to ensure comfort and safety in peak hours. Glazed balustrades,
minimal structural arrangement and highly integrated components should be used to reduce

visual clut t er , enhances visual permeability and

through CPTED. Utilize a bold ribbon canopy design to mirror the key circulation routes, to
create a strong visual device for intuitive wayfinding. Ec h o Sy d eimdbsiahBistory and

seque

l egi

edgy character, by lining the canopy soffittor ef | ect cust omer sé movement

layer of animation.

Exploitthe Cust omer Centric Design (CCD) process
needs and behaviours are adequately addressed. The design should also integrate CPTED
and security considerations to ensure adequate safety for all, including customers, staff and
the general public.

Objective 2: Being part of a fully integrated transport system

Principle T Sydney Metro is a transit-oriented project that prioritises clear and legible
connections with other public and active transport modes within the wider metropolitan travel
network that intersect with this new spine. See Figure 4.1.2.

Figure 4.1.2: Sectional diagram showing bus and Metro interchange on Railway Parade

The design reinforces Sydenham as the key public transport interchange. The two new plazas
provide accessible paths for effortless universal access connecting key transport modal
interchange with the station.

The plazas are designed with a compact arrangement to provide direct and safe connections
with all modes of transport, including walking, cycling, bus, taxi, kiss-and-ride and accessible
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