Notification – Parramatta
2 May 2022
Sydney Metro is Australia’s biggest public transport project.
The NSW Government is delivering Sydney Metro West - a new underground metro railway which will double rail
capacity between Parramatta and the Sydney CBD, with a target travel time of about 20 minutes between the two
centres.
Stations have been confirmed at Westmead, Parramatta, Sydney Olympic Park, North Strathfield, Burwood North,
Five Dock, The Bays, Pyrmont and Hunter Street in the Sydney CBD.

Construction work in May
Construction work in and around the future Parramatta metro station site will be ongoing throughout May. Please see
the map overleaf for work locations.
Most of the work in May will be done during standard construction hours, Mondays to Fridays 7am to 6pm and
Saturdays 8am to 6pm. However, some demolition work may need to be done outside standard construction hours.
Affected businesses will be notified before this work begins.
Work will include:
•
•
•
•
•

Stripping the insides of buildings, installing scaffolding and hoarding and demolishing buildings
Removing materials from site, including hazardous waste
Archaeological and geotechnical investigations to assess ground conditions and collect samples
Utility investigations and underground electricity cable installation work
Delivering and removing machinery and equipment to and from site.

What to expect:
•
•
•
•
•

Some activities will generate noise, but this will be minimised as much as possible
Access to buildings and driveways will be maintained, unless arrangements are made with you in advance
Parking may be temporarily restricted in some locations
Traffic controllers and signage will be used to direct pedestrians and traffic around work areas
Environmental measures are in place to mitigate construction impacts, including noise and vibration
monitoring and dust suppression.

Temporary closure of United Lane
United Lane will be closing in mid-May for approximately 6 weeks while demolition work is undertaken at the Sydney
Metro owned building at 48 Macquarie Street. This work is being planned in consultation with the businesses in and
around United Lane, City of Parramatta Council and the Parramatta Light Rail team.

Ongoing temporary footpath closures in Horwood Place
The footpaths on Horwood Place will be temporarily closed from time to time between George Street and Macquarie
Street to ensure the safety of the community during awning removal, scaffolding and demolition work. Limited
pedestrian access to the rear entrance of Pharmacy 4 Less, the Optimum Med Health Clinic, SCRAM Escape Rooms
and CK Design off Horwood Place will be maintained. For your safety, please follow the pedestrian detour signs and the
directions of traffic controllers.
Location of work:

Contact us:
We will continue to keep you updated about works in your area. Sydney Metro has launched Sydney Metro Connect – a
new way to stay informed. You can download Sydney Metro Connect on the App Store or get it on Google Play.
Your local Place Manager for Sydney Metro West at Parramatta is Rebecca Pearson. Rebecca will be your main
contact for questions and enquiries regarding the project and can be contacted on 1800 612 173 or at
sydneymetrowest@transport.nsw.gov.au Thank you for your cooperation while we complete these essential works.

1800 612 173 Community information line open 24 hours
sydneymetrowest@transport.nsw.gov.au
Sydney Metro West, PO Box K659, Haymarket NSW 1240
If you need an interpreter, contact TIS National on 131 450 and ask them to call 1800 612 173

